
You may be able to get FEMA help if:

You were renting an apartment, mobile •	
home or house
Your home, car, truck or belongings •	
were damaged
It was caused by storms, tornados or •	
floods between April 30 and May 18, 
2010

You must sign up by Tuesday, July 6.

There are 2 kinds of help
1.  Individual and Households Program (IHP) 

gives you:

Money to rent a •	
different place to 
live while your 
home is repaired
Free help to find a •	
new place to rent

2.  Other Needs Assistance (ONA) helps with 
costs not covered by insurance. ONA 
money is for damages caused by the 
flood/storms. This includes:

Medical and dental expenses •	
Funeral and burial expenses •	

Renting? Home or belongings 
damaged in the flood? 

 

Sign up by July 6, 2010 to get FEMA help!

Federal disaster area counties: Benton, Cannon, Carroll, Cheatham, Chester, Clay, Crockett, Davidson, 
Decatur, Dyer, DeKalb, Dickson, Fayette, Gibson, Giles, Hardeman, Hardin, Haywood, Henderson, 
Hickman, Houston, Jackson, Humphreys, Lauderdale, Lawrence, Lewis, Macon, Madison, 
Marshall, Maury, McNairy, Montgomery, Obion, Perry, Pickett, Robertson, Rutherford, Shelby, 
Smith, Stewart, Sumner, Tipton, Trousdale, Wayne, Williamson and Wilson. 

1-800-238-1443   It’s a free call.
On the internet at www.las.org

This information cannot take the place of advice from a lawyer. 
Each case is different and needs individual legal advice.

Repairing or replacing personal •	
property including:

Clothing•	
Household •	
items like 
furniture, stove, 
refrigerator, washer, dryer 
Tools and equipment needed for •	
work but only if you are self-
employed
Your main car/truck •	
Some second cars/trucks •	

How to apply

On the internet at •	 www.
DisasterAssistance.gov 
Or call FEMA at 1-800-621-3362 •	
Speech or hearing disability? For TTY •	
call 1-800-462-7585 

The phones are answered from 7 a.m. to 
10 p.m. Don’t speak English? They have 
translators.


