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Position Specification

Director of Internal Communication

SCOPE
Peter Kiewit Son’s, Inc. (“Kiewit”) (http://www.kiewit.com), is one of North America’s largest and most respected construction and mining organizations.  For over 125 years, the keys to their success have been innovation, hard work and integrity.  This Omaha headquartered Fortune 250 firm has delivered world-class solutions to North America construction projects big and small in many different market segments.  Kiewit’s goal for every project is the same – build it safely, on time, and under budget.

Kiewit has been successful by implementing their core principles of broad-based employee ownership, commitment to safety and quality, maintaining a diversified business, and focusing on employee training and development.  Their commitment to these principles is reflected in the success of their projects.  They are consistently ranked as one of the top 10 U.S. contractors by Engineering News-Record.

As a national contractor with a local presence, few companies can match Kiewit’s ability to meet a client’s needs.  Kiewit’s subsidiaries operate from a network of offices that extend throughout North America.  They’ve completed projects all over the globe.  The highway, the tunnel, the dam, the airport, the energy plant and the high-rise-no matter how complex the project, they meticulously plan every detail to ensure that projects are completed on time and under budget.  It’s a philosophy that has not only allowed Kiewit to reach their goals of success, but to exceed them as well.
Kiewit employees are defined by a few basic characteristics.  They have a willingness to take on challenges and explore new ideas; they have the drive to excel and the determination to perform their best.  They carry out work in the safest manner possible, as demonstrated by a safety record that is one of the lowest in the industry.  As employee-owners, Kiewit people have a stake in the success of every project.  From day one, their employees receive some of the finest training in the industry, coupled with hands-on mentoring.  Kiewit spends millions of dollars on training each year and the company’s’, commitment to employees is reflected by senior operations managers that have been with Kiewit on average of 25 years.
Omaha offers abundant quality of life amenities for individuals and families such as convenient commute times, exceptional educational opportunities (secondary and higher education), cultural, sports, and entertainment venues, a world-class zoo, plus upscale shopping and restaurant choices. To become better acquainted with this city of 500,000-plus persons, please visit the following websites:

· City of Omaha, Nebraska



         
    
www.ci.omaha.ne.us
· Greater Omaha Chamber of Commerce 
              

www.omahachamber.com
· Greater Omaha Economic Development Partnership    
www.accessomaha.com
· Omaha Convention & Visitors Bureau                                  
www.visitomaha.com 
· Omaha World-Herald Newspaper
                                        
www.omaha.com 
RESPONSIBILITIES
The Director of Internal Communication is responsible for building and leading Kiewit’s global internal communication strategy to improve the flow of information throughout the organization, drive key messaging to diversified internal audiences and use communication to deliver sustainable, measurable business results.  He/she will work closely with all facets of the organization focusing on employee engagement, leadership, HR and operations communication – while helping leaders and employees identify and address communication gaps that are inhibiting company performance.
The successful candidate must be able to think and act strategically, yet execute tactically and quickly within a big-picture framework.  He/she must have a proven track record of strategic planning, employee communication, change management and performance measurement, be able to relate to employees from the field to the senior executive level, and understand how to accommodate diverse perspectives and constituencies to reach company goals.  The candidate must be able to align with Kiewit’s vision, direction and culture, build leader’s capabilities and desire to clearly communicate business information to employees, and influence internal constituents to drive the most effective communication agenda.

The role will report to the Vice President, Corporate Communications and be based in Omaha, Nebraska.  He/she will manage a team focused on executing internal communication objectives.
Essential Functions:

· Develop and lead the company’s global internal communication strategy to help the company reach its business objectives and deliver against key priorities.
· Drive a centralized, consistent flow of key messages through all employee communication vehicles.  Leverage new and traditional communication tools in the overall mix of solutions and use them surgically to improve internal information sharing, provide greater line of sight for employees and help deliver against key business objectives.
· Foster innovation and leverage key technologies – including the company’s portal and other online media – to effectively disseminate information, while ensuring the correct blend of two-way face-to-face communication.  Inspire and motivate leaders to use progressive tools to drive employee engagement, satisfaction and productivity. 
· Effectively employ key metrics to regularly assess the effectiveness of all internal communication.
· Learn and use proven communication, organizational development, human resources and operations methodologies and tools to eliminate communication breakdowns in the business. 
· Operate effectively in a fluid, cross-functional work environment, including regularly collaborating with and supporting internal leaders and stakeholders from all facets of the business.
· Help managers become better communicators, and enable employees to be the catalysts for improving performance by building a better understanding of the communication system and its impact.
· Partner with operating districts to enhance communication aptitude and performance in the field to help them exceed clients’ expectations.
· Collaborate with other communication and creative disciplines to create an integrated, high-performing internal and external communication team. 
EDUCATION AND EXPERIENCE

· Bachelor’s degree required, along with 8+ years of corporate communication experience, focusing primarily on internal and employee communications.  
· Understanding of organizational communication principles and related measures of effectiveness.
· Experience leading people and teams – both directly and cross-functionally.
· Demonstrated ability to utilize metrics showing effectiveness of communications and projects.
· Experience with a broad range of communications channels (e.g., written, social media, Web).
· An ability to manage communication as a core business process to drive behaviors and actions in a way that’s consistent with achieving an organization’s strategy and goals.
· Experience counseling and effectively interacting with people at all levels of an organization, from senior leadership to hourly employees.
· Firm understanding of human resources and organizational development competencies, including training and development, and rewards and recognition.
· Proven expertise in management of multiple, highly visible projects.
· Extensive change management experience.

· Strong attention to detail in development of programs and creation of communication tools.

· Willingness to travel; track record of operating collaboratively and effectively in the field.
PERSONAL CHARACTERISTICS

· A hybrid teacher that can think strategically and act tactically.
· A team player than can effectively balance the strategic desires and direction of the organization with the needs of the workforce.
· Solid ethical and moral convictions that would reflect a positive image and impact for Kiewit.  

· Excellent interpersonal skills, able to establish and develop instant credibility and respect, display an empathetic personality and be able to identify positively with people at all levels of Kiewit.
· Strong business acumen with a results-first mindset; a proclivity to deliver outcomes instead of output.
· Strong communication skills and persuasive abilities that thrives in a fast paced environment. 

· Individual should be process-oriented, yet flexible; deals well with ambiguity.

· Ability to learn quickly, think critically and help guide the organization to think in new and innovative ways.
· Strong written, oral, presentation and visual communication skills.
· Accepts and fosters a positive outlook toward change.  A lifelong learner.
· Tactful, diplomatic, good listening skills - trusting, open and approachable.

· Ability to maintain confidentiality is required. 
COMPENSATION

Compensation will be market-based and subject to a candidate's background and experience as well as what is needed in order to attract an outstanding individual from the marketplace. The client anticipates a competitive salary supplemented by a benefits package consisting of health, dental, life, and disability (ST & LT) insurance, plus a 401(k) program with a matching feature.  Reasonable and common relocation expenses will be reimbursable - examined on a case-by-case basis and tailored to Kiewit’s successful candidate’s mutual needs and objectives.

NON-DISCRIMINATION

Kiewit is an Equal Opportunity/Affirmative Action Employer. We make all employment decisions without regard to race, color, religion, sex, national origin, disability, veteran status, or any other characteristic protected by law.  As a federal contractor, we take affirmative action to employ qualified women, minorities, individuals with disabilities, and covered veterans, in accordance with applicable law.
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