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Seniors living in ABHOW'’s Affordable Housing
Retirement Communities have varied and diverse
backgrounds, and many of these residents have
served their families, communities and country
throughout their lives. These residents, with

communities including Broadmoor Plaza, Harbor
View Manor, Pacific Meadows, Judson Terrace
and Casa de la Vista/Fern Lodge have all received
busses by means of the ABHOW Foundation. In
addition, Casa de la Vista has received dining

limited incomes, enjoy i B~ ¥ )

the safety and security

of living in an ABHOW
Affordable Housing
community. ABHOW'’s
commitment to
affordable housing is
an extension of the
corporation’s mission
statement to “enhance

Judson Terrace Residents express
appreciation to ABHOW Foundation
for their bus received in 2005.

o R e services support via a
: transportation
vehicle, and
Broadmoor Plaza has
installed an

1 emergency fire alarm
system for the
hearing impaired
using Foundation
funding.

the independence, well-being and security of
older people through the provision of housing,
health care and supportive services.”

For the past 10 years, ABHOW's Affordable
Housing Communities have enjoyed a partnership
with the ABHOW Foundation via the annual Golf
Classic. Raising funds through golf entry fees, an
opportunity drawing and sponsorships, many
ABHOW Affordable Housing Communities have
benefited from this popular event. Several

ABHOW

During Joe Anderson’s first year as ABHOW's
Senior Vice President of the ABHOW Foundation,
he served as co-chair for the event. This year's
10th Annual Golf Classic netted over $120,000 for
the Affordable Housing Endowment Fund of the
Foundation, which is an increase of more than
15% over the previous record. The annual Golf
Classic requires hours of planning and promotion,
but the outcome is worth the effort. Thank you to
all involved.
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American Baptist Homes of the West
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1-925-924-7150 (phone) 1-925-924-7232 (fax)

Published by the Strategic Planning and
Communications Department

Kay Kallander, Senior Vice President
e-mail kkallander@abhow.com

ABHOW, National and State Websites:

ABHOW abhow.com

AAHSA www.aahsa.org (National)
WAHSA www.wahsa.com (Washington)
AzAHA www.azaha.org (Arizona)

Aging Services of California (ASC)
www.aging.org (formerly CAHSA)

As shared in last month’s edition of ABHOWords,
many friends of ABHOW received their own copy
of the ABHOW E-News via e-mail and in living
color!

Published six times a year, E-News is available
via your e-mail address as well as ABHOWords.
Don’t want to wait to receive your E-News in the
ABHOWords? Want your E-News delivered to
your computer the minute it's “hot off the press?”
Join your friends and neighbors with your very
own subscription to E-News simply by going to
the ABHOW website at P o
abhow.com and clicking on the | SIGH UP
blue box in the right hand How
corner of the home page.

LATEST &
eNEWSLETTER

CAHSA Introduces a New Name

Formerly known as California Association of
Homes and Services for the Aging and before
that the California Association of Homes for the
Aging, CAHSA introduces a new name to reflect
the association’s progressive, inclusive new
identity. Embracing the role of “Advocating
Quiality Senior Living and Care,” the state
association is please to introduce the new name
of Aging Services of California or ASC. The
website remains the same (as above), and a
regular newsletter is /\4}_

still available on-line {1\

or by request from l ®
your community’s acinG ?er\ﬂges
of california-

Executive Director.

@ ABHOWords - October 2006
e

ABHOW
Highlights in this issue . ..

= Affordable Housing and Foundation in Partnership
(page 1)

= General Information (page 2)

= New Chief Operations Manager Named (page 3)

= ABHOW Executives (page 4)

= Point Click Care (page 5)

= Community Story — Piedmont Gardens (pages 6-7)

= Medicare D Update (page 8)

= Standard & Poors Upgrade (page 8)

= Employee Celebrations (page 9)

= The Final Say (page 10)

“American Baptist Homes of the West, as an expression of Christian mission, seeks to
@ enhance the independence, well-being and security of older people through the provision of =
housing, health care and supportive services.” {:"j ] @ é‘

ABHOW
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SPECIAL ANNOUNCEMENT

Glaze Named Chief Operations Manager for ABHOW

An accomplished leader
in senior living and
healthcare finance
management, Jeff Glaze
has been named senior
vice president and chief
operations manager for

4 American Baptist Homes
of the West (ABHOW), one of the largest providers
of continuing care retirement in the Western U.S.,

with annual revenues of $120 million.

years, but to improve resident satisfaction with
services and programs.”

Prior to joining ABHOW, Glaze was controller for
Children's Hospital in Oakland. Previously, he led
business planning for the Department of Health for
the British dependency Guernsey, was associate
administrator of finance of Oakland-based Summit
Medical Center and associate executive director of
finance for two hospitals operated by Humana,

Inc. of Louisville, Ky.

Glaze, who was vice
president of financial
operations for ABHOW
since 1998, will
oversee the nonprofit
organization's
continuing care
retirement

“lI am excited about this
opportunity to build upon the
operational excellence that has
distinguished ABHOW as a
leader in the senior living
industry . . .”

Glaze is an advanced
member of the
Healthcare Financial
Management
Association. He earned
his MBA from California
State University,
Hayward, and a

communities (CCRCs)
in California and Washington as well as
management contracts in Arizona and Nevada.

"Jeff possesses a deep understanding of the
operations of our CCRCs, the complexities of our
multi-site corporate structure and an appreciation
for the breadth of talent in our local executive
directors and the operations team," says ABHOW
President David B. Ferguson. "l am confident that
Jeff will provide the leadership needed to continue
not only the strong financial performance of recent

ABHOW

bachelor's degree in
accounting from the University of Idaho.

"l am excited about this opportunity to build upon
the operational excellence that has distinguished
ABHOW as a leader in the senior living industry,"
Glaze says. "But we're not resting on our laurels.
Our CCRCs must be diligent about bringing
innovative, quality services to our residents and
managing financial performance in increasingly
competitive markets."
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ABHOW EXECUTIVES

ABHOW Employees Complete Certification Program

The Department of Applied Gerontology at the University of North
Texas (UNT) in partnership with American Association of Homes
and Services for the Aging (AAHSA) provides a quality certification

program for aging services professionals. This comprehensive

program includes coursework in

Governance and Strategic Planning,

Management and Administration, Human

Sloan Bentle .
/ Resources Management, Legal Issues, Fair

Housing and Ethical Decision-Making, Marketing, The Aging Society,

Biological and Social Aspects of Aging, The Psychology of Aging,

Long Term Care and Social Services Network, Hospitality and

Customer Service, Finance, Environmental Design, Asset Ancel Romera

Management, and Dining Services.

Three of ABHOW:'s staff have recently completed this certification
process including Reginald Lyles, Executive Director of Piedmont
Gardens; Ancel Romero, Senior Vice President, Affordable Housing;
and Sloan Bentley, ABHOW Senior Vice President of Sales and

Marketing and Seniority, Inc. President.

“This type of comprehensive coursework enhances my own learning

curve as associated with affordable housing oversight,” states Romero.

Congratulations to all three ABHOW employees.

@ page 4
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CLINICAL CARE UPDATE

Point Click Care

As shared in the May/June 2006 issue, ABHOW
received a CAHSA Quality First Award for Point
Click Care. Several readers have asked for
additional information about this system. The
journey began over two years ago with a Clinical
Care Package Selection Committee. ABHOW
wanted an integrated package that would allow
nurses to enter patient information on the clinical
side, such as information describing a treatment or

patient care. The system also has built-in security
systems via passwords ensuring that only
authorized personnel have access to personal,
resident information.

“Studies indicate that nurses spend an average of
two hours per shift at the bedside and six hours
documenting it,” claims Jean McGill, Corporate
Director of Nurses at ABHOW. “Point Click Care

service performed, that could
easily be translated to the billing
side, without the nurses having to
re-enter the information.

Through a comprehensive
selection process, Point Click
Care was selected, and training

for all applicable staff was

scheduled. “We gave Nurses
more training than was recommended to ensure
they had a solid foundation and comfort level for
the implementation,” explains McGill. “After a
year, the results have been absolutely impressive
when you consider that half of the nurses had
never used a computer a year earlier.”

This automated nursing and billing program
contains mobile units that allow for immediate and
guality documentation, freeing nurses from
paperwork, thus allowing them to focus more on

ABHOW

enabled us to improve the
quality of our clinical
documentation — including a
single patient record across
multiple levels of care..”

Currently, the communities
of San Joaquin Gardens,
Plymouth Village, Valle
Verde, Rosewood, Terraces
of Phoenix and Terraces of Los Gatos are up and
running with Judson Park scheduled for November
and plans for all ABHOW CCRC communities to
receive this innovative system. The next step is to
continue installation in additional ABHOW
Communities and expand to a point of service
Point, Click, Care model that provides charting
capabilities in the rooms and at bedside. ABHOW
is very excited to provide this technology that
enables staff to provide the service that is the
most important to the residents — patient care.
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UPDATES

Medicare D Update

What is Medicare prescription drug coverage?

Medicare prescription drug coverage is insurance that covers both brand name and generic prescription
drugs at participating pharmacies in your area. Medicare prescription drug coverage provides protection
for people who have very high drug costs.

Who can get Medicare prescription drug coverage?

Everyone with Medicare is eligible for this coverage, regardless of income and resources, health status,
or current prescription expenses.

Where can | get information and how do | sign up?

Go to the website of www.medicare.qgov

When can | get Medicare prescription drug coverage?

Your next opportunity to enroll or change your enrollment options is Nov. 15 to Dec. 31, 2006.

ABHOW Receives Upgrade from Standard & Poors

We were delighted to receive notification from our bond-rating agency,
Standard & Poors, that ABHOW's bonds have been upgraded to BBB-

(Stable), an investment grade rating. The upgrade contemplated the recent

$50 million additional bond issuance. The upgrade was based on "ABHOW's

= o

significant improvement in financial performance and balance sheet
measures in fiscal 2005 and year-to-date 2006.” Factors supporting the rating included
positive operating performance, solid demand, growth in unrestricted liquidity and good
revenue diversity. Obtaining an investment grade rating is viewed very positively by our

bondholders and results in a more favorable cost of capital.

@ page 8
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EMPLOYEE CELEBRATIONS

ABHOW Executive Director of the Year

’ _4 Celebrating 22 years with Rosewood Continuing Care

j - Retirement Community, ABHOW is pleased to announce
the 2006 Executive Director of the Year — Ted Burgess.
Ted began his career with ABHOW and Rosewood in
1984 in the Marketing Department. Rosewood continued
to benefit from his talents as Ted was promoted to
Assistant Administrator in 1989 and Executive Director in
1998. Ted's passion and enthusiasm for the Bakersfield
community has translated to budget and census success
through a creative repositioning plan for the community.
Former Senior Vice President of Operations, Steve
Wouitschick, shares, “Ted is a pleasure to work with. His
dedication, discipline, commitment, creativity, loyalty,

professional growth and desire to help others grow are gratefully acknowledged.”

“I understand that the criteria for this award include the accomplishment of annual goals,
extraordinary performance, special contributions to ABHOW and leadership/mentoring and
support to professional colleagues,” states Gloria Marshall, Chairperson, Rosewood Advisory
Board. “In my role as Chairperson of the Advisory Board, | can say with confidence that you
have met these criteria. | am especially appreciative of the manner in which you have

involved the Board and residents in the budget process.”

Congratulations, Ted, on this award. Your commitment to Rosewood is evident not only in

the success of financial plans, but also in your desire to help others - residents and staff.
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THE FINAL SAY . ..

JOURNEY

Z DESIGN

JAHNUARY I18=-19, 2007

&BH@'W ANNUAL MEETING
VALLE VERDE, SANTA BARBARA

Valle Verde, an ABHOW Continuing Care
Retirement Community in Santa Barbara, will be
hosting ABHOW'’s annual meeting January 18-19,
2007. The theme, Journey by Design, will focus
on the thoughtful redevelopment and growth in
many of ABHOW'’s communities over the next
several years. The annual meeting is a time for
the Board of Directors, committee members,
Presidents of Residents Councils, Chairs of local
boards, CCRC Executive Directors, Affordable
Housing Administrators and the leadership of the
Home Office to come together to receive reports,
participate in educational opportunities, recognize
excellence, as well as
completing the “business of
ABHOW” required. We
thank Valle Verde, in
advance, for their
hospitality.

VALLE VERDE

RETIREMENT COMMUNITY

Proposition 1C

Aging Services of California has joined the
campaign to advocate for passage of Proposition
1C (the Housing and Emergency Shelter Trust
Fund Act of 2006). If approved by voters in
November, Prop 1C will provide $2.85 billion for
housing and housing related infrastructure (e.g.
streets, water lines, sewer lines, etc.) that will
benefit tens of thousands of Californians,
including seniors.

Proposition 1C will not raise taxes. The measure
will be paid for out of existing state resources
and requires independent audits to protect
taxpayers, ensuring that shelters and homes are
built as promised.

For additional information on the campaign,
please contact Rick Taylor at Aging Services of
California at 916-932-1278 or rtaylor@aging.org.

ABHOWords Available in Color!

Several ABHOW friends currently receive their
copy of the ABHOWords newsletter via e-mail.
This is sent using an Adobe Acrobat (pdf) format
on the day of distribution. Those receiving their
copies via computer have the opportunity to view
all of the photos and graphics in full color!

If this is something that you would like as well,
simply contact your community’s Executive
Director and be added to the e-mail mailing list.
We’d be thrilled to include you!

ABHOWords

ABHOW
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