





Charitable Benefits to Residents
and Employees — 2009

Medicaid Adjustments 51%
Other Charitable Benefits to

Residents and Employees 15%
Direct Benevolence to Residents 9%
Resident Discounts 1%

Research and Education Benefits
to Residents and Employees 4%

Charitable Benefits to the Broader
Community — 2009

Community Health
& Supportive Services %

Community-Building & Leadership 4%

Community Benefit

Operations Activities 1%
Volunteer Service 15%
Other Benefits to the

Community af Large 19%

Use of Retirement Community
By Qutside Groups 20%

Community Benefits Provided and Received

$16,000,000

2008
2009
2008
2009

Community BenefiBure Clgarit  Tax Benefit
Provided Benefits Pbvide Received

ne day when Valle Verde resident

Marian Chuan went to visit a close
friend at the Santa Barbara community’s
Health Center, a woman in a wheelchair
saw her and reached out her hand.

“| said, ‘What can | do for you?"” Chuan
recalls. “She said, ‘I want a friend.” That got
me thinking that we needed more people

to provide one-to-one friendship to long-
term residents of the Health Center.”

Chuan had been a social worker and a
professor at Boston University. Because she
already volunteered every day at the Health
Center, she knew the residents and the staff
very well. She talked with her Valle Verde
neighbors and recruited 20 volunteers.

By the end of 2009, more than 40 volun-
teers were regularly visiting residents in the
Health Center, going to lunch with them,
taking a walk outside, or just talking and
sharing concerns.

“lt's not so much the activity, it's how you do
it,” says Chuan, one of six Santa Barbarans
named Senior Citizen of the Year for 2009
by the Area Agency on Aging. “You have to
take the time to sit down, to reach
out. If you open your heart,
you can reach them.
lt's that person-to-
person emotional
connection
that gives
people a
sense of
peace.”
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FINANCIAL OVERVIEW

American Baptist Homes of the West and Combined Affiliates

COMBINED BALANCE SHEET

ASSETS

Sept. 30, 2009

Sept. 30, 2008

(in thousands)

Cash and marketable securities $103,666 $110,203
Restricted cash and marketable securities 46,057 68,313
Accounts and notes receivable 11,242 9,614
Prepaid expenses, deposits and other current assets 3,007 1,478
Other assets 13,824 15,427
Land, buildings and equipment, net 238,323 203,805
Total $416,119 $408,840
LIABILITIES AND NET ASSETS

(in thousands)

Accounts payable and accrued expenses $ 18,772 $ 21,675
Deferred revenue from entrance fees 133,859 126,061
Deferred revenue from investment contract 3,840 4,053
Trusts and annuities 4,106 3,605
Notes and bonds payable 220,781 221,301
Retirement liabilities 6,878 5,234
Other liabilities 3,680 3,477
Net assets 24,203 23,434
Total $416,119 $408,840




REVENUE AND EXPENSES

American Baptist Homes of the West and Combined Affiliates

CCRC OPERATING RESULTS

(in thousands)

Operating Revenue FY 2009  FY 2008
Monthly fees $112,133  S106,254
Ancillary and other services 8,193 7,813

§120,326  S114,067

Operating Expenses
Employee costs $ 62,080 S 58,787
Supplies and purchased services 15,850 14,984
Ancillary services 7,734 6,822
Mortgage interest 5,381 4,818
Other operating expenses 22,981 22,349

$114,026  $107,760

Division Margin S 6,300 S 6,307

HOME OFFICE (EXCLUDING AFFORDABLE

HOUSING) OPERATING RESULTS

(in thousands)

Operating Revenue FY 2009  FY 2008
Management fees & other revenve 52,022 §1,855
CA CCRC management fees 8,574 8,688
§10,596 510,543

Operating Expenses
Employee costs $8,075 §7,559
Supplies and purchased services 1,636 1,659
Mortgage interest 89 607
Other operating expenses 2,591 2,645
§12,391  $12,470
Division Margin (81,795)  (51,927)

SENIORITY OPERATING RESULTS

(in thousands)

Operating Revenue FY 2009  FY 2008
ABHOW and offiliates $3,386 §3,047
Third-party revenue 1,159 928

54,545 $3,975

Operating Expenses
Employee costs §2,537 §2,140
Supplies and purchased services 140 66
Other operating expenses 1,688 1,635

54,365 $3,841

Division Margin S 180 S 134

AFFORDABLE HOUSING
OPERATING RESULTS
(in thousands)

Operating Revenue FY 2009  FY 2008
Monthly community revenue $3,917 $3,224
Management & development fees 1,320 1,340

$5,237 54,564

Operating Expenses
Employee costs §2,282 51,982
Supplies and purchased services 1,038 978
Mortgage interest 688 597
Other operating expenses 1,096 998

$5,104 54,555

Division Margin § 133§ 9

CCRC OPERATING REVENUE AND REOCCUPANCY FEES BY YEAR

(in thousands)

150

$120,219 $125,355 $130,427

o $23,004 $21,718 $20,739

$109,688

% $97,215 $103,637

60
30
0

2005 2006 2007

$131,797

$17,730

$114,067

2008

$137,814
$17,488

$120,326

2009

Net reoccupancy fees
Operating revenues exclusive of
entry fee amortization, all CCRCs
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COMMUNITY PROFILES

Continuing Care Retirement Communities  Residents Employees* ~ Management Contracts Residents Employees™
Grand Lake Gardens, Oakland, CA 94 28 Las Ventanas, Las Vegas, NV 285 145
Judson Park, Des Moines, WA 311 183 The Terraces, Phoenix, AZ 342 189
Piedmont Gardens, Oakland, CA 299 175 Subtotal (ABHOW) 627 334
Pilgrim Haven, Los Alfos, CA 156 107 Cedar Creek, Madera, CA (Seniority) 82 51
Plymouth Village, Redlands, CA 273 156 Cottonwood Court, Fresno, CA (Seniority) 110 86
Rosewood, Bakersfield, CA 221 142 Courtside Cottages, Vacaville, CA (Seniority) 75 50
The Terraces at San Joaquin Gardens, Fresno, CA 310 210 Cypress Springs, Tulsa, OK (Seniority) 25 16
The Terraces of Los Gatos, Los Gatos, CA 298 159 Kokoro Assisted Living, San Francisco, CA
Valle Verde, Santa Barbara, CA 375 187 (Seniority) 56 29
Total 2,337 1,347 Nikkei Senior Gardens, Arleta, CA (Seniority) 51 44
Sun Grove Resort Village, Peoria, AZ (Seniority) 99 31
Owned Affordable Housing Communities ~ Residents Employees* Subtotal (Seniority) 498 307
Broadmoor Plaza, San Leandro, CA 78 3 Total 1125 il
Casa de la Vista, Redlands, CA 75 b
Fern Lodge, Redlands, CA 63 2 Totals Residents Employees™
Harbor View Manor, Tacoma, WA 177 8 Continuing Care and Life Care 2,337 1,347
Hillcrest Gardens, Daly City, CA 56 2 Afordable Housing (including Home Office) 1,820 98
Judson Terrace Lodge, San Luis Obispo, CA 32 1 ABHOW Home Office and Foundation 0 57
Oak Knolls Haven, Santa Maria, CA 43 2 Contract CCRCs (ABHOW) 627 334
Tahoe Senior Plaza, South Lake Tahoe, CA 47 2 Seniority, Inc. 498 307
Total 571 26 Total 5,282 2,143

Managed Affordable Housing Communities Residents Employees™  Number of Community Housing Apartments/Suites

Allen Temple Arms |, Oakland, CA 80 6 Residential Living 1912
Allen Temple Arms 11, Oakland, CA 53 1 Assisted Living 626
Allen Temple Gardens 111, Oakland, CA 53 2 Health Center 799
Allen Temple Manor IV, Oakland, CA 27 2 Memory Support 300
Bellflower Friendship Manor, Bellflower, CA 176 10 Affordable Housing 1,641
Bellflower Oak Street Manor, Bellflower, CA 36 ] Total 5201
Casa de Redwood, Redwood City, CA 157 5

E.E. Cleveland Manor, Oakland, CA 57 2 . ;

Judson Terrace Homes, San Luis Obispo, CA 112 10 New Community Development Apartments/Suites

Kelly Ridge, South Lake Tahoe, CA 34 ] Salishan Gardens, Tacoma, WA (Affordable Housing) 55
Manila Terrace, Los Angeles, CA 52 2 Shepherd’s Garden, Lynnwood, WA (Affordable Housing) 40
Mount Rubidoux Manor, Riverside, CA 191 12 The Terraces at Harris Ranch, Boise, ID (Cornerstone) 256
Pacific Meadows, Carmel, CA 221 9 Valley Vista, San Ramon, CA (Affordable Housing) 105
Total 1,249 63 Total 456

* Employee numbers expressed as full-time equivalents (FTE).



BOARD OF DIRECTORS

Mr. Randall L. Stamper Mr. Bruce Laycook Mr. Leon L. Gean Dr. Samuel S. Chetti
Chief Governance Offficer Vice Chairman Secretary

Mr. Hector M. Gonzalez Mr. Douglas W. Holmes

Mr. Donald N. Jones

Dr. Joel P. Martin Dr. Marcia J. Patton Ms. Phyllis J. Stuewig
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ABHOW FOUNDATION

The ABHOW Foundation is committed to sustaining ABHOW's pioneering work.
When residents of the CCRCs outlive their own resources, the Foundation is there
to provide benevolent support. As the CCRCs and affordable housing communities
seek to improve the quality of life on their campuses, the Foundation assists with
grants and special fundraising programs. The Foundation provides various planned
giving options that help donors support their communities and their neighbors.

This tradition of giving continued in 2009. The
Foundation distributed more than $1.2 million to

the CCRC:s for benevolent care. More than $64,000
in grants went to affordable housing communities to
enhance resident life. Those grants are funded through
proceeds from the Annual ABHOW Foundation Golf
Classic. The 12* tournament, held in October 2008,
netted more than $100,000 for the third straight year.

The Foundation offered donors more ways to give
through the creation of an endowment fund for
Harbor View Manor in Tacoma, Wash. Similar

FOUNDATION FINANCIAL STATEMENT

Balance Sheet (in thousands)

endowments will be established in the future at other
affordable housing communities. The Foundation

honored donors by installing the first donor recogni-
tion wall at Grand Lake Gardens in Oakland, Calif.

Board Members: Frank Jennings, Board Chair;
David B. Ferguson, CEO/Ex Officio; Enitan Adesanya,
Stephen M. Annis, Louis Binick, and Linda Zale

Staff: Joe Anderson, President; Leonard Kelly,
Vice President; Suzette Luer, Development Coordinator

Foundation Net Assets

ASSETS SEPT.30,2009  SEPT.30,2008 (i millions)
Cash and marketable securities $39,623 $39,923
Other GSSeTS (458) 54] $38.2 $40.7 $44.8 $36.7 $34.9
Total assets 39,165 540,464 .
40
LIABILITIES AND NET ASSETS
Accounts payable and other liabilities S 128 S 203 30
Due o frust beneficiaries 4,106 3,605 20
Total liabilities 4234 3,808 0
Total net assefs 34,931 36,656
Total liabilities and net assefs §39,165 §40,464 U s W g W

Statement of Operations and Changes in Net Assets (in thousands)

SEPT. 30,2009  SEPT. 30, 2008

Contributions and bequests $ 1,280 $1,241
Investment income & realized losses on investment (2,683) 856
Total (1,403) 2,097
Distribution to beneficiaries 1,295 1,291
Contractual payments to beneficiaries 1,063 568
Administrative and general 707 744
Total 3,065 2,603
Change in unrealized gains and losses on marketable securities 2,743 (7,614)
Decrease in net assets (1,725) (8,119)
Net assets beginning of year 36,656 44,775
Net assets end of year §34,931 $36,656




CORPORATE INFORMATION

MANAGEMENT TEAM

David B. Ferguson
President and Chief Executive Officer

Pamela S. Claassen
Senior Vice President, Finance

Chief Financial Officer

Jeff Glaze
Senior Vice President, Chief Operations Manager,
Continuing Care Retirement Communities

Joseph E. Anderson
President, ABHOW Foundation

M. Sloan Bentley
Senior Vice President, Sales and Marketing;
President, Seniority, Inc.

Terese Farkas
Senior Vice President, Human Resources

David A. Grant
Senior Vice President and General Counsel

Kay Kallander
Senior Vice President, Strategic Planning

Ancel Romero
Senior Vice President, Affordable Housing

ACCREDITATION AND
SPECIAL DESIGNATION

All nine of ABHOW’s continuing care retirement com-
munities and one managed community are accredited
by the Commission on Accreditation of Rehabilitation
Facilities-Continuing Care Accreditation Commission.

Seven of ABHOW’s California affordable housing
communities have earned the Communities of Quality
designation from the National Affordable Housing
Management Association.

ASSOCIATIONS

ABHOW is a founding member of the American
Association of Homes and Services for the Aging and
state associations of homes and services for the aging in
California, Arizona and Washington. Seniority, Inc. is a
member of the American Seniors Housing Association
and the Assisted Living Federation of America.

2009 AWARDS

AAHSA Award of Honor: David B. Ferguson,
President and CEO

Aging Services of California Trustee of the Year:
Randall L. Stamper, Chief Governance Officer

AAHSA Leading Edge Care and Services
Award: Valle Verde, Santa Barbara, Calif.

Aging Services of California Volunteer Service
Award: Plymouth Associates, Plymouth Village,
Redlands, Calif.

NuStep Pinnacle Award: The Terraces at
San Joaquin Gardens, Fresno, Calif.

PRESIDENT EMERITUS
Dr. Richard E. Ice

AUDITORS
Moss Adams LLP, San Francisco
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ABHOW

American Baptist Homes of the West

American Baptist Homes
Foundation of the West

Cornerstone Affiliates

Seniority, Inc.

6120 Stoneridge Mall Road, Suite 300
Pleasanton, CA 94588

800.222.2469

www.abhow.com
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