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The presidents of the private colleges and universities agreed to allow the Tennessee Independent Colleges and Universities Association (TICUA) to collect enrollment data from each of their institutions, and report data relating to the Tennessee Education Lottery Scholarship (TELS) award recipients to the Tennessee Higher Education Commission (THEC).  During the fall 2004 and spring 2005 enrollment reporting cycles, several questions about the data collection process were asked by staff from our member institutions.  Below, TICUA has provided some general questions (and answers) pertaining to the enrollment data collection and reporting process. 
Question and Answer

Why do the private colleges need to report data to the state higher education commission (THEC)?  In order to understand what types of students are receiving the TELS awards, and the characteristics of these students, the Commission has requested a set of data that need to be reported on each TELS award recipient.  All public and private institutions in the state are required to submit this information to THEC. For the private colleges and universities, TICUA has written a data collection guidebook that outlines each of the data elements, and how the data should be reported. 

What role does TICUA play in the data collection process?  On behalf of the private colleges and universities in the state, TICUA has been given the responsibility of collecting data related to the TELS program. TICUA works closely with member institutions to assist them with the data collection process, review and format the data, and send data on the TELS recipients to THEC.
Once the data has been reported by the institution, how is the data going to be used?

Once TICUA collects the information, the information is sorted and THEC is sent all appropriate information relating to TELS recipients only. The Commission has been given the responsibility of analyzing the data on the TELS recipients from the public and private colleges and universities in the state, and reporting this information to the General Assembly. The General Assembly will use this information to make future decisions about the program.  
What happens if data is missing or not reported on an institution’s enrollment report? Institutions should make every effort to report all data elements outlined in the TICUA data codebook.  This information will be used to understand trends in student enrollment patterns for all students attending private colleges and universities in the state, including TELS award recipients. If information is not reported for a particular data element it becomes difficult to report timely and accurate information.  
How often does the data have to be reported to TICUA?  The enrollment data needs to be reported three (3) times a year: March 15 (spring), August 15 (summer) and October 1 (fall).  
If my enrollment does not change (no students enroll or drop out) from the past semester, do I still need to send an enrollment report to TICUA? Yes. Even if an institutions enrollment report includes the same students, some of the student’s data does change semester to semester (such as GPA, credit hours, financial aid information). An enrollment report is required each semester by each institution. 

What do I do if my institution is not currently collecting some of the data elements required by the TELS program? If a data element is not currently being collected by an institution, the institution should work with the research and technical staff to discuss ways to capture this information in future reports.  Every institution should strive to provide all of the data elements required by the data collection guidelines.  

Why do the colleges and universities have to report high school information?  The state is requiring the colleges and universities to report the high school information for the TELS recipients since they are the institutions receiving the program funding for these students. 
What is the difference between a student’s high school GPA and their high school unweighted GPA?  The high school GPA is the GPA reported on the high school transcript at the student’s conclusion of high school (typically 8 semesters). 
The high school GPA - unweighted is the GPA reported on the high school transcript PUT on a 4.0 scale. [Please note: Some high school transcripts include both GPAs]. What this means is that for every student who took an AP or Honors course (which usually count for more credit, for example: a C in an AP or honors course counts for 3 points rather than 2 points) the GPA will need to be recalculated.  The unweighted GPA assumes all classes are on the same scale, even it they are AP or honors courses. Students cannot get an unweighted GPA higher than a 4.0

Our university does not collect the high school code for transfer students. What should I do?  You should work with your admissions office and try to see if they can add this step to their process for enrolling transfer students.  Every attempt should be made to collect this information from this point forward.

How should I count tuition waivers and endowment funds in the financial aid columns?  I am not sure where they should be listed.  This financial aid information should be included in the column titled “institutional grants.”

Can you tell me what the difference is between the home GPA and the TELS GPA?  The home GPA is the GPA that the institution keeps on record for the student based on institutional guidelines.  The home GPA (attempted cumulative home) includes all credits taken by the student at the reporting institution, as well as any transfer credits accepted by the institution.  The home GPA does not include credits taken at other institutions that are not accepted at the reporting institution.  The home GPA is typically the GPA that is on record at the institution for the student. The home GPA should reflect all credits in the attempted cumulative home hours column. 

The TELS GPA includes all hours taken by a student after high school graduation.  The TELS GPA includes all remedial and developmental hours taken, all hours taken at a previous institution (even though the hours are not counted in the home GPA).   The TELS GPA should reflect all credits in the cumulative attempted TELS credit hours column.
I am reporting my TELS GPA at the required benchmarks by the state (24, 48, 78, etc.) not by semester.  Is this correct? No. The benchmarks refer to rules outlined by the Tennessee Student Assistance Corporation (TSAC), and have nothing to do with the enrollment reporting requirements by the Commission.  We will need you to report TELS GPA data each semester (not by benchmark).  THEC requires current GPA and credit hours because they use this information to make recommendations to the General Assembly about the TELS award program.
What happens if a student receives TELS funding who was not qualified for the award? Postsecondary institutions have been given the responsibility by the state (TSAC) of determining a student’s eligibility for the TELS program.  Therefore, if a student receives funds for the TELS program but is not eligible for the program – the institution will be required to return the funds to the state (TSAC).

What if an institution decides not to report data to TICUA?  If an institution decides not to report its data to TICUA, it also has the option of reporting the data directly to the Commission (THEC).  If neither TICUA nor THEC receive TELS data from an institution, the Commission will contact the institution about consequences associated with not reporting data.
Why does TICUA require data on all students?  Our understanding with presidents of member institutions has always been that all students would be reported in the enrollment reports to TICUA, not just students receiving the TELS award. This data will enable us to understand the enrollment characteristics and patterns of students attending private colleges and universities in the state. In addition, this data will allow us the necessary information to inform legislators about the important issues facing the private colleges and universities.  
What kind of services does TICUA offer to assist institutions with the enrollment reporting requirements?  TICUA research staff are available to further assist campuses (through phone calls, campus visits) relating to enrollment data collection and reporting process.  
What about the Family Educational Rights and Privacy Act (FERPA)?

In requesting this data from your institution, TICUA is in compliance with FERPA regulations.

FERPA regulations “allow schools to disclose student records, without consent, to the following parties or under the following conditions” (34 CFR § 99.31), specifically: “school officials with legitimate educational interest; and specified officials for audit or evaluation purposes; and organizations conducting certain studies for or on behalf of the school.”
In addition, TICUA has taken all reasonable steps to ensure that the data that is shared with the Association is secure, and that access to the data is restricted.  For additional information on FERPA regulations, please go to: http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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