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2300 Carter Avenue
Nashville, TN  37206

615.258.3446

carole.king457@gmail.com

SUMMARY

Communications professional with more than 12 years’ experience in feature writing, editing, media relations, marketing, direct mail, advertising, Web content, and employee and customer communications. Have worked with largest non-profit in Middle Tennessee, business-to-business marketing, a regional bank, and local and national advertising agencies. Experienced in developing internal, executive and customer communications, as well as media outreach. Strengths include keen attention to detail, ability to write for multiple audiences, and the camera-ready soundbite. Have volunteered or done freelance work for the Nashville Red Cross, Cumberland River Compact, KPK Consulting, Metro Nashville Schools and White Thompson Advertising. 
PROFESSIONAL EXPERIENCE

United Way of Metropolitan Nashville, Nashville, TN
2004 to 2010
Communications Manager
Managed marketing and communications messages to ensure they aligned with the organization’s goals and objectives. Handled media relations and provided support and coordination of events and promotions. Worked with staff to integrate marketing communications into all organizational materials.
· Produced content for four newsletters reaching a total of 16,000 donors (print and e-mail)
· Crafted client success stories and conducted interviews for video versions
· Wrote content for annual report, campaign materials, direct mail, Website
· Ghostwriter for guest editorials in largest local daily newspaper
· Coordinated and trained media spokespersons and provided talking points
· Served as organization spokesperson, print and on-camera

· Increased media coverage over five-year period
· Created and implemented media plans for all events and volunteer opportunities
· Consultant to CEO on communications issues

· Developed communications for Board of Directors and volunteer committees
· Managed photo databases, event photographer
· Managed production of campaign video
Affinion Group, llc, Franklin, TN
2000 to 2004
(formerly Progeny Marketing Innovations, Inc.)

Writer / Editor
Produced marketing materials including advertising, radio copy, brochures and direct mail for business-to-business products in collaboration with art directors. Wrote articles for industry publications, as well as customer and employee newsletters.
· Produced United Way campaign communications to help achieve contribution goals
· Wrote content and provided photographs for award-winning Progeny newsletter, ZOOM
· Created motivational materials for national sales meetings, training department and clients
· Provided lead-generating direct mail concepts and copy to better market company products
· Contributed to successful corporate re-branding 
First American National Bank / Amsouth, Nashville, TN
1998 to 2000
Internal Communications
Worked closely with executive management, business unit managers, advertising and public relations functions to support corporate mission and effective employee communication.
· Wrote and edited articles for monthly four-page color newsletter for 9,000 employees, retirees and board members, reinforcing brand identity
· Provided creative design input and wrote sales campaign materials, coordinated sales incentive giveaways, and managed vendor relationships
· Researched and wrote weekly sales and service briefing for 170 branches in three states to reinforce uniform objectives
· Developed monthly newsletter for Corporate and Commercial & Professional Bank business units
The Buntin Group, Nashville, TN
1993 to 1997
Operations Manager / Public Relations Assistant

Worked with staff, vendors and media to achieve client goals.

· Serviced four national outdoor advertising accounts totaling $4MM
· Ensured billboard quality, issued contracts, trafficked artwork, scheduled repaints, facilitated price pack installation
· Developed, edited and formatted news releases for Baptist Hospital, Aladdin, and others
EDUCATION 
The University of Tennessee, Knoxville, TN
Bachelor of Arts in English
awards / honors
Gold Pen Award from the International Association of Business Communicators (IABC) for ZOOM, Progeny’s employee newsletter
SKILLS

Excellent oral, written and interpersonal communication skills. Working knowledge of Microsoft Office Word, Excel, PowerPoint, flickr.com and Constant Contact (an e-mail marketing platform). Participated in Bill Seaver’s Social Media and SEO Bootcamp.
portfolio available
Includes client success stories, news releases and clippings, annual report, campaign materials and donor communications
