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Hello Friends,

It’s all about relationships; Building relationships, Maintaining
relationships, Repairing relationships. To me the theme of the 2007
ASTD International Conference and Expo (ICE) was “Relationships”.
Jim Collins’ keynote address was titled "How to Keep Your Company
from Going from Great to Good”. In other words, how to retain the
high performance levels your company has achieved. My main take
away was, “"Don't be interesting, be interested”. It's not about you;
it's about the other person. We build relationships by focusing on
other people. Additionally, in his keynote address “Relationships for
Success”, Keith Ferrazzi reviewed the seven stages of relationship
building; outreach, align, focus, define, target, diagnose, and renew.
While each relationship has a purpose and involves the various stages
in different ways, being aware of these can help us improve our
relationships. Better relationships improve our personal and our
professional lives. Success depends on the quality of our relationships.
Tom Rath, another keynote speaker, highlighted the importance of
positive relationships in the workplace. Research shows that positive
relationships at work not only ensure a person’s feelings of well-being,
but also effects performance and ultimately the bottom line. Ken
Blanchard’s focus, in his workshops on leadership, was the servant

leader relationship between management and the employees.
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This type relationship requires communication, transparency,
trust, and involvement. The message for us as individuals is to
examine our own relationships and determine how to improve
them to achieve satisfaction and success. As training and
development professionals we also have a responsibility to bring
this message to our organizations to improve the lives of others
and the business. I know I have been challenged this year to

focus on relationships. How about you?

See you on the 16™ for a super summer networking event,

Lee Ann

Build Relationships, Sip Cool Beverages

When
Thursday, August 16" 4:00pm - 6:30pm

Where
Sambuca Restaurant
601 12t Avenue South
Nashville, TN 37203
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Kim Newman has been in the training
field for 4 years and has been a member
of ASTD for 4 years. For more
information about our August ASTD

!; Spotlight Member see below:

Raised in San Antonio, Texas
Independent Training Consultant
Networking,
networking, networking!

She loves traveling to new places. She
likes hiking and walking outdoors (although she really is a camper).
She loves being at live events - concerts and sporting events -
there is so much energy there.

She doesn’t know the
title of her dream job, but she knows it involves helping and
educating others for the greater good. She thrives in an
environment where everyone is respected and acknowledged for
their talents and contributions and wants to build that environment
in her own business.

The relationships that
she has with her family and friends are the most important thing to
her. These relationships give everything else meaning.

As a
consultant who designs and develops training, her best advice is to
build a good rapport with tour subject matter experts and be
organized in order to use their time effectively in gathering your

material.
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There are
currently 181
jobs posted
online at our
Career Center!

E-learning
Application
Specialist
St. Thomas
Health Service
http://www.sth
scareers.com

Trainer
Ajilon

Applications
Trainer
TEKsystems

YT

You can now
post your
resume on
our Career
Center!

Post your
resume
online today!
Whether
you're
actively or
passively
seeking work,
your online
resume is
your ticket to
great job
offers!
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Carrie Goode is a 2003 Golden Torch winner in technology.
She is currently working on her dissertation for a PhD in
Instructional Design for E-learning at Capella University. She
is employed by the State of Tennessee and is a Program
Manager overseeing the computer and web based training
programs for the Department of Children’s services.

I count myself as a former Golden Torch Award winner with great
pride. When I first started training in Nashville I was relatively new to
the field as a full time trainer. I was told if you are going to be in
training you have to be involved in ASTD. That was some of the best
advice I have ever been given.

As an ASTD member I have grown as a trainer and instructional
designer. From needs assessments, storytelling and training tips to
development, evaluation and e-learning our members are experts
and innovators in the training field many of which are former Golden
Torch winners. As October draws closer and the deadline for
nominations nears, I want to take the time to encourage you to
consider nominating yourself, a co-worker or someone you know for
a Golden Torch.

Now is the time to reflect back on a project, curriculum, or course
that you know reflects quality, innovation or best practice. I know
that I hesitated to nominate myself, but with encouragement from
the nominating committee I realized that there was nothing to lose
and much to gain. As a result of taking the time to fill out the short
form I gained recognition for my work and for the agency I was
employed with as well as a personal sense of pride for a job well
done. So please take the time to let us know how hard you have
been working this past year. If you have any questions regarding the
Golden Torch categories or process, please do not hesitate to ask any
board member or committee volunteer. I look forward to hearing
what our creative membership has been involved in.
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Don’t miss this outstanding lunch meeting and workshop on
Thursday, August 9, 2007- sponsored by the Middle Tennessee
Society of Human Resource Managers! Frank McCloskey is a
nationally known leader in Workforce Diversity and will share key
ideas for creating, leading and developing diversity programs.

Frank McCloskey
Vice President of Diversity, Georgia Power
presents

Lessons in Leadership around Trust,
Inclusion & Retaliation

In this presentation, Mr. McCloskey will provide an overview of the
development and implementation of strategies which improves
leadership, work culture and where diversity is leveraged to support the
Company's business goals.

Frank McCloskey serves as Vice President of Diversity for Georgia
Power, an investor-owned electric utility that is the largest subsidiary of
Southern Company. Southern Company is one of the largest producers
of electricity in the United States.

In this position, Mr. McCloskey oversees the development and
implementation of strategies which improve leadership, work culture and
where diversity is leveraged to support the Company’s business goals.
He chairs the Company’s Affinity Group Review Board, responsible for
reviewing and assessing the effectiveness of affinity groups. He serves
as a Company Review Officer, with binding decision authority of formal
employee complaints as part of an alternative dispute resolution process.

https://quest.cvent.com/EVENTS/Reqister/IdentityConfirmation.aspx?e=6a286a18-
4205-485a-9880-f296a94168f
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Don’t miss our October Meeting, which will feature individuals
that have completed many different types of certifications.
Learn how to decide what programs or certifications may be
right for YOU!!!
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WORKPLACE LEARNING & PERFORMANCE

Upcoming ASTD Certificate Programs

ASTD Educational programs provide you with the level of knowledge and
recognition that you need to perform on the job and succeed professionally.

Below are only a few of the programs that are offered. For more information
regarding ASTD Certificate Programs please go to
http://www.astd.org/astd/education/about _education.

(New) Advanced Designing Learning Certificate Program

(New) Advanced E-Learning Instructional Design Certificate Program
Assessment 101 Online Certificate Program

(New) Building Deeper Relationships Certificate Program

Business Academy — Understanding Business Drivers Certificate
Program

(New) Career Planning and Talent Management Certificate Program
(New) Coaching Certificate Program

(New) CPLP Prep Workshop

(New) Creating Leadership Development Programs Certificate Program
E-Learning Instructional Design Certificate Program

Facilitating Organizational Change Certificate Program



http://www.astd.org/astd/education/about_education

This is your
chapter — the

Middle
Tennessee
Chapter

Our Chapter
Number is CH4072.
Please use this
number when
ordering from the
ASTD website - the
chapter receives a
small percentage of
your purchase
price.
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July’s Meeting:

It’s July Chill Out with Icebreakers and ASTD
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We had an excellent time at the July meeting and would like
to thank all those that attended. We enjoyed networking with
our fellow ASTD’ers and were able to learn many different
icebreakers.

\

DLeAsEl,

Have you enjoyed previous ASTD meetings?

Do you feel like you have received valuable
information from our meetings?

Are you excited about our meeting next Thursday??

If you answered YES to one or more of the questions
then please forward your invitation to others that
you feel would be interested.

Share with your co-workers and colleagues all the
knowledge and networking that can occur simply by
coming to an ASTD meeting!
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Thank You to Our Past Program Sponsors:
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Duthie Associates. Inc.

crrvleaderss

distancg learning,at work.

www.HPTcampus.com

VANDERBILT

Owen Graduate School of Man:




