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Sandra Dorman
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Eastern and Pennsylvania Benefit Integrity 
Support Centers

Confidentiality Statement – This presentation includes data that shall not be 
duplicated, used, or disclosed—in whole or in part—for any purpose outside 
the audience to whom it is being presented.  This restriction does not limit 
the recipients right to use information contained in the data if it is obtained 
from another source without restriction.  All data in this presentation are 
subject to this restriction.
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

What are they?

• Extracts

–Directly from MAC

–Before they are processed

–Part B

• Fields

–Header Fields

–Seven Fields

• Early Detection for Fraud
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

What Do We Do With Them?

– SAS Enterprise Guide

– Processed Weekly 

– Developed Algorithms

• Analysis of submissions by processing cycle

» Claims per Beneficiary per Cycle

» Total Submitted Dollars Per Cycle

» Ratio of Mean Claims per Beneficiary to Mean 
FDOS per Beneficiary
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

What Do We Do With Them?

• Compromised beneficiaries

• Tracking over-utilized beneficiaries

• New provider analysis

• Claim Dumping

• Incremental Quantile Estimation

• Static Utilization
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

SAS Enterprise Guide
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SAS Enterprise Guide

• Assign Library

– Daily Download

– Beneficiary

– Incremental Quantile

– Incremental Quantile Backup

• Import Process
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

SAS Enterprise Guide
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

SAS Enterprise Guide

• Final Processing

• Incremental Quantile File

• Restore File

• Back Up File

• Add/Delete PIN From Bypass

• Add/Delete PIN From Focus PIN

• Last File
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

SAS Enterprise Guide 

•Pulls in Provider Information

•Aberrancy Indicators
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

SAS Enterprise Guide

• Claims Dumping

–Current 

–Previous
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

SAS Enterprise Guide 

• Alert

• Number of compromised beneficiaries
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

SAS Enterprise Guide – Utility Program
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SAS Enterprise Guide – Utility Program
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

Static Utilization

• Static Model

• Paid Claims Static

• Daily Download Static

$  22,950.00 7227$   300.00 

$  31,580.00 49510$     50.00 

$  58,500.00 133$4,500.00 

$  20,597.00 25323$     77.00 

$  63,950.00 41172$   150.00 

$  30,800.00 77$4,400.00 

$  15,850.00 9917$   150.00 

$164,520.41 916317$   150.00 

$  69,000.00 693$1,000.00 

Total Billed 
Bene 
CountDate CountBilled Amt PIN
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Case 1 – Identity Theft

• Identified
–Billing for Compromised Beneficiaries

• California
• Ohio
• New York

• Provider
–MCS

• Only Member
• Number active for 2 months

–$500,000 paid with $225,000 pending 
–Specialty
–Services Billed
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

Case 1 – Identity Theft

• Provider

–Internet 

• Address

• Provider

–Phone Call

–Drive-by

•Beneficiary Interviews
–Not in New York

–Did not know the Physician

•Immediate Referral
–Phone call from FBI
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

Case 2 – Identity Theft

• Identified

–Billing for Compromised Beneficiaries

»California

»Ohio

»New York

• Provider

–MCS

• Only Member

• Number active for 2 months 

–$190,000 pending 
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Case 2 – Identity Theft

• Provider

–Specialty

–Services Billed

–Internet 

• Address

• Another Provider

–Drive-by

• Immediate Referral to OIG

–Linking two cases
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Use or disclosure of the data contained in this sheet is subject to the restrictions on the title page of this presentation.

Case 3 - Fraud

• Identified
–Billing for Over-utilized Beneficiaries

• Provider
–Other Members
–Other Numbers
–Chiropractor
–Number active for 2 months
–$900,000 paid
–Internet 

• Address
• Provider

–Services Billed
–Enrollment
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Case 3 - Fraud

Data Reports
–Duplicate services

–Impossible Day

• Calls From Provider Office

• Chiropractor
–Note

–Different Practice

–Strange things

–Leave the location

• Electrical burns

• Treating different locations

• Office Manager

• Referral to OIG
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Questions??
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SafeGuard Services, LLC
225 Grandview Avenue
Camp Hill, PA 17011
717 975 5899
Sandra.Dorman@eds.com


