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Dear Colleagues, 
 

Do you know what your CEO is thinking? This was the question posed by Tony 

Bingham, president and CEO of ASTD International, at the recent South 

Region Conference.  According to Tony, learning professionals who want to 

impact their organizations must not only think like the CEO but find ways to 

link learning to these concerns. So what is on the minds of the top executives? 

Over the past few months T & D magazine has interviewed executives in 

several high profile organizations around the country such as Jack Rooney at 

U. S. Cellular and Michael Mussallem at Edwards Lifesciences. Tony also 

highlighted a study done in 20061 to identify the top challenges and priorities 

of CEOs. According to the study 37.5% ranked ñSustained and steady top-line 

growthò the number one challenge or priority. Other challenges on their minds 

include profit growth, consistent execution of strategy, adaptability to change, 

and customer loyalty and retention. While every business is different, if we 

want to serve our organization and the people in it we must know what keeps 

the top executives up at night or at least letôs speak their language. Talent 

Management magazine in the September issue recommends ñknow the 

business youôre inò.  The article recommends twenty four specific actions to 

take to becoming business savvy. It includes: 1) Join a task force on a 

pressing business problem. 2) Create strategic alliances in the organization. 3) 

Spend time in the field with the sales staff (or other function). 4) Ask 

colleagues in other key departments to make a presentation to your group.  

 

 

A Note from the President  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

2007              
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PRESIDENT    
Lee Ann Smith 

lee.ann.smith@ 
state.tn.us 

PRESIDENT-
ELECT              

Rick Moffett 
rmoffett@mtsu. edu  

PAST 
PRESIDENT   
Pat White 

results@patwhiteco
ach.com  

VP FINANCE     
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sally.johnson@hem
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N                   
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janiemcreary@bells
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Co-VP 
COMMUNITY 
RELATIONS 

Cindy Zwickel 
cindy@customefabri

cation.net  

Co-VP 
COMMUNITY 

RELATIONS   
Kim Newman 
kjnewman1@ 
yahoo.com  

 

                                                                                       

 

 

Donôt Miss Octoberôs Program 
 

You are the Learning Consultant ï  
But, are You a Learning Leader?  

 
Have you fallen into a reactive mode? You can do better than that! Join 

Gary Minor for a provocative discussion on why we so often fail to be 
leaders in the organization and what we can do about it. 

 
 Whether you are an internal or external consultant, Garyôs presentation 
and our conversation will help you become more effective at taking a 

proactive leadership role. 

 

When 
Thursday, October 18th 4:00 ï 6:00 

 
Where 

AIG ï American General 
Old Hickory Blvd at I65 

Brentwood, TN  
 
 

We will also have elections for the 2008 Board of Officers. 
Ballots can be found on the website in the  

members-only section. 
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Once we know the business we will be better able to align the learning 

function with the strategic objectives of the organization. That is our 

responsibility. Tony challenged us to be ñproactive learning 

professionalsò. Contrary to popular belief we canôt read minds but we 

can ask questions and gather information. This month Gary Minor asks 

us to examine our leadership abilities/qualities and our role in our 

organizations. What a great way to be the positive influence we want to 

be. Donôt miss out. 

 

See you on the 18th, 

 

Lee Ann 

1 Rudis, E. (2006). CEO Challenge 2006: Perspectives and Analysis. New York: 

The Conference Board.  

 

mailto:lee.ann.smith@%20state.tn.us
mailto:lee.ann.smith@%20state.tn.us
mailto:rmoffett@mtsu.edu
mailto:results@patwhitecoach.com
mailto:results@patwhitecoach.com
mailto:sally.johnson@hemophiliahealth.com
mailto:sally.johnson@hemophiliahealth.com
mailto:janiemcreary@bellsouth.net
mailto:janiemcreary@bellsouth.net
mailto:cindy@customefabrication.net
mailto:cindy@customefabrication.net
mailto:kjnewman1@yahoo.com
mailto:kjnewman1@yahoo.com


 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

   

 
 
 
 
 

 
 

Hometown ï Raised in Murfreesboro, TN 

Family Status ï Responsible only to a blond lab named Vin  

Current Position ï She is a one-person training department. 

Training Specialist is my title. 

What do you value most about your membership? ï The knowledge 

sharing with so many experienced training professionals.  

Interests and/or Hobbies ï Her dog, her nephews and Alabama 

football ñRoll Tideò. 

What would be your ultimate dream job? ïProviding innovative 

ideas and effective solutions to a variety of organizations as an 

independent consultant.  

What is your favorite thing in life and why? ï A day full of sunshine; 

She canôt be in a bad mood while enjoying a beautiful day.   

What is the best advice you can give to a new trainer? ï Hold your 

ground and donôt be intimidated by ñthis is the way weôve always 

done itò but take heed in the experience of those who have been 

around for previous trial and errors.  

 

I have been amazed at the willingness of individual practitioners to 

share their secrets of success. In a society where so much revolves 

around how much better can I be than anyone else and hording 

information, this organization provides a refreshing break from 

corporate secrecy. 
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SPOTLIGHT ON Octoberôs ASTD MEMBER 

Kiffin McCoy has been in the training 

field for 4.5 years and has been a 
member of ASTD for 2.5 years.  

 
For more information about our 

September ASTD Spotlight Member see 
below:  
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There are 
currently 191 
jobs posted 
online at our 

Career Center! 
 

Learning and 

Development 
Manager      

Ingram Book 
Group 

http://www.ingram
book.com/ 

Director of 
Training     

Cogent 
Healthcare 

mark@cogenthealt

hcare.com  

 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 

 
 
 

 

 
 

 

 

 
 

  
 
 
 

 

 
 

  

  

  

 

 

 
 
 
 
 
 
 
 
 

 

 
 

Workforce Development is Everyone's Business(TM) 

Recognize Employee Learning Week, December 3-7, 2007, and be 
part of the ASTD effort to help organizations demonstrate the 

important connection between building a highly skilled workforce and 
achieving organizational results. 

 
Remember to 

 Remind employees about tuition reimbursement benefits in a 
highlighted event 

 Institute an employee learning awards program during the 

week 
 Offer your clients, customers, or education partners access 

to some of your organizationôs training programs 
 Send an email each day of the week with a new employee 

learning tip. 
 

 

How is ASTD Middle Tennessee Getting Involved??? 
 

ASTD Annual Holiday Awards Breakfast 
 

  
On Thursday, December 6th ASTD is celebrating the chapter's 

accomplishments for the year and Employee Learning Week at the 
annual breakfast.  

 
Highlights of the event include announcement of the Golden Torch 

Award winners, introduction of the new 2008 board, a look back at 
2007, and a scrumptious breakfast buffet. Registration and a fun 

networking activity begin at 7:30 a.m. 
 

Be sure to check out Novemberôs Newsletter for even more 
information about the Holiday Awards Breakfast!   
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You can now 

post your 
resume on 
our Career 

Center! 
 

Post your 

resume online 

today! 

Whether 

you're actively 

or passively 

seeking work, 

your online 

resume is your 

ticket to great 
job offers! 

http://www.ingrambook.com/
http://www.ingrambook.com/
mailto:mark@cogenthealthcare.com
mailto:mark@cogenthealthcare.com
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MTSU Award 

 

 
 

 Letôs not let this happen.   
 

Did you start a new initiative that shows promise, think itôs worth sharing?  

What about incorporating some new approach, equipment, software, or web tool; did 

you find a new level of success when you applied that technology?   
 

You are an agent of change, a mighty power, a slayer of ignorance; you are 

like a demon attacking deficiencies!  So, what did you do with these gifts? 
 

The Golden Torch award represents special recognition:  it salutes a 

contemporaryôs good works, while it also recognizes a great idea or approach that we 

should consider for our success.  The value of this recognition is that it comes from 

peers, people who know quality in our profession. 
 

You can nominate yourself or your company; most nominations we receive are 

self-nominations.  You can easily write one page about an accomplishment.  And, our 

Chapterôs web site has a simple form and instructions.   
 

All nominees receive a Mid-Tennessee ASTD Golden Torch Award certificate 

saluting their nomination; just having your ideas thrown into the ñbest of the 

professionò hat is significant. 
 

There are five areas in which we recognize the above-and-beyond contribution: 

Ç Achieving Results ï applying standard tools from our entire 

professional toolbox in ways that brought super results. 

Ç Innovations in Practice ï devising a new model, process, theory, 

or application that has major implications for us. 

Ç Community Service ï stepping up with our special expertise to aid 

any of the mid-stateôs various communities, helping others achieve 

their goals. 

Ç Technology ï incorporating a technology-based initiative, product, 

or service that had major impacts in an organizationôs learning 

culture.  

Ç Chapter Service ï simply going above and beyond to help us reach 

our goal of making membership a worthy experience.  
 

Our committee has received some nominations.  We continue to look for more examples of 
ñgoodnessò ï not greatness, not perfection ï in accomplishments within our profession.  We 
encourage you to give serious consideration to nominating a colleague, a team, a company, or 
yourself.  Visit the web site, review the one-page form, make a decision to praise and help others. 

 

Remember:  we gain when we give of ourselves to help others. 
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Golden Torch: Last Call 
 

 

 
 

 We have only three weeksé.   

By Thursday, November 1st, our last 

chance to recognize our accomplishments will 

evaporate.  The applause for this yearôs good 

works will remain in-house.  The lessons learned 

by the Chapter will remain un-taught. A plant will 

occupy that spot in the companyôs awards display 

where a Golden Torch should be.  And, that 

special line in a resume will not be written. 
   



 

 
 

This is your 
chapter ï the  

Middle 
Tennessee 

Chapter 

Our Chapter 
Number is CH4072. 
Please use this 

number when 
ordering from the 

ASTD website ï the 
chapter receives a 
small percentage of 
your purchase 
price. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
 
 
 
 

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 
 

Septemberôs Meeting:  
 

Check Your Career Path:  
Training, Organizational Development, or Both? 

 

 
 

From Left to Right: Christina Neiman, Mike Weaver, Nancy McMorrow and Toby Cannon 
 

 
 

          
 

ASTD members networking before the meeting begins.  
 

Have you enjoyed previous ASTD meetings?  
  

Do you feel like you have received valuable information from our 

meetings?   
 

Are you excited about our meeting next Thursday?? 
 

If you answered YES to one or more of the questions then please forward 

your invitation to others that you feel would be interested. 
 

Share with your co-workers and colleagues all the knowledge and 

networking that can occur simply by coming to an ASTD meeting!       
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Security & the ASTD Middle Tennessee  

Job Posting System 
 

Recently, Monster.com was the victim of an e-mail fraud. A number of 

Monster.com's registered employers received fraudulent e-mail 
messages soliciting their interaction with the Monster.com site. These 
messages directed the users to a reconstruction of Monster.com that 

was convincing enough to result in the collection of a number of 
registered Monster.com employers' login credentials, which were later 

used to log into the Monster.com site and collect data from resumes 
stored in their system. Though it is always the responsibility of any 

individual user to practice appropriate diligence in the protection of their 
login information from theft or fraud, our system, JobTarget, goes a step 

further by publishing only anonymous resumes through its resume bank. 
In the event that the login credentials of a registered JobTarget user 

were obtained, the personal data of other JobTarget employers, 
candidates, or partners would remain secure.  

 From a physical and network security standpoint, JobTargetôs 

infrastructure was built from the ground up with security in mind, using 
top-of-the-line equipment and time-tested industry best practices. We 
have PCI (Payment Card Industry) compliance certification (issued by 

ScanAlert), which is one of the certifications used by major credit card 
companies to measure the security of participating merchant sites. Our 

datacenter is certified SAS 70 compliant, one of the most rigorous 
security auditing standards in use. With JobTarget, you can be sure that 
your data is secured by comprehensive network and application-level 
protections. 

 
 
 

 

ASTD Middle Tennessee  
Directory of Resources Page 

 

Many ASTD Chapter members provide services and products to 
clients and customers with needs for training and developing their 

human resources. Listings on this page are provided to ASTD 

Middle Tennessee members at no cost.  
 

Please complete the email form at 
http://www.astdtn.org/resources and attach your logo file when 

you submit.  Individual members that wish to share their expertise 
or experience are encouraged to enter their profiles into 

ASTDConnect, the ASTD member only social networking website. 
Alternatively members exploring other options for employment 

should post their qualifications on our JobsTarget website. 
 

mailto:info@astdtn.org?subject=Directory%20of%20Resources%20Listing%20Application&body=Please%20list%20my%20business%20on%20the%20Directory%20of%20Resources%20page%20of%20the%20ASTDTN%20website.%20I%20am%20a%20member%20of%20the%20Middle%20Tennessee%20Chapter%20and%20understand%20that%20should%20I%20discontinue%20my%20chapter%20membership%20my%20posting%20will%20be%20removed.%20I%20have%2Fhave%20not%20attached%20my%20logo%20to%20this%20email%20and%20am%20aware%20that%20it%20will%20be%20reproduced%20at%20a%20size%20not%20more%20than%20100%20pixels%20wide%20or%20100%20pixels%20high%20on%20the%20page.%20I%20have%2Fhave%20not%20included%20a%20link%20to%20my%20business%20website.%20%20Please%20display%20the%20following%20text%20(not%20more%20than%205%20lines%20at%20800%20pixels%20wide)%20that%20describes%20my%20business%20briefly%20and%20provides%20contact%20information.%20I%20understand%20that%20inappropriate%20entries%20may%20be%20edited%20and%2For%20rejected%20entirely.%20%0D%0A%0D%0A
http://www.astdtn.org/resources
http://www.astd.org/content/memberTools/ASTDconnect/
http://www.jobtarget.com/home/index.cfm?site_id=760


 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Thank You to Our Past Program Sponsors: 
 

 
 

Duthie Associates, Inc. 
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Interested in Submitting an Article for 
Next Monthôs Newsletter??? 

 
If you enjoyed Julyôs newsletter, be a part of next monthôs! 

 
Get involved and share your experience and expertise. 

 
If you would like to submit an article for publication in 

Augustôs Newsletter, please contact Caitlin Stewart-Congdon 
at cstewart@goodwillmidten.org by August 3, 2007. 

 
We look forward to hearing from you! 

mailto:cstewart@goodwillmidten.org


 

 

 

 

 

 

 

 

 

 

 

 

 


