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About Goodwill

Goodwill Industries of Middle Tennessee was founded
in 1957 as a private, not-for-profit organization whose
mission is to serve people with disabilities or face other
obstacles in finding and keeping work.

Goodwill believes in “giving a hand up, not a hand
out.” Goodwill founder, Edgar J. Helms, introduced this
concept to the slums of Boston in 1902. He saw the
dignity in earning a living for what one needed. Today,
Goodwill still carries that same torch by giving people
the tools they need to make it on their own, through

steady employment.

Goodwill Industries of Middle Tennessee, part of the
larger Goodwill Industries International movement,
operates autonomously through its own governing
board of directors to better serve the needs of the local
community. It headquarters in Nashville but serves 46
counties around middle and west Tennessee.

The sale of donated items funds Goodwill’s job training
programs and generates its operating revenue. The
majority of Goodwill’s revenue, 80 percent, is channeled
back into the community by providing job training and
placement.
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