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We Celebrate Our Silver Stars in 2006!

“CAHSA is honored to recognize our ‘Silver Stars,” indi-
viduals who have worked in CAHSA member organizations
for 25 years or more. These people are often on the front
line and are the key to providing superior care and service
to our residents. Their dedication and devotion is remarkable.” As AB-
HOW is a member of California Association of Homes and Services for
the Aging (CAHSA), employees of ABHOW communities located in Cali-
fornia are eligible for this distinguished honor. Please join ABHOW in
recognizing employees who are celebrating 25 years of service in 2006.

Plymouth Village, Redlands

Jan Wilson, Payroll Specialist

San Joaquin Gardens, Fresno
Mary Gibson, Resident
Clinical Coordinator

Piedmont Gardens, Oakland
Johnny Lee, Cook
Mattie Sims, Waitstaff
Frankie King, Waitstaff

Grand Lake Gardens, Oakland
Terry Bobo, Cooks Helper

The more you praise and
celebrate life, the more there
is in life to celebrate.

Coming in August

Beginning August 2006,
ABHOW will launch a new
e-newsletter in addition to
ABHOW Communications.

If you would like to be on dis-
tribution for the e-newsletter
via e-mail, simply go to
abhow.com to sign-up!
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Highlights in this issue. . .

e CAHSA Silver Star Awards (page 1)

¢ Rosewood (pages 2-3)

¢ CAHSA Resident Agenda (formerly CAHSA
News You Can Use (pages 4-5)

e The “Two Artists” Brighten
Pilgrim Haven (page 6)

e San Joaquin Gardens Anniversary (page 7)

e Correction to May/June Issue (page 7)

¢ ABHOW Regional Nurses (page 8)
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Rosewood - the Neighborhood of Choices

The idea for a retirement home in
Bakersfield began in 1960 as the
dream of Dr. John Lavender,
pastor of First Baptist Church,
with land adjacent to Kern City, a
Del Webb community, pur-
chased. ABHOW was asked to
assume ownership of the project,
and in June 1972, a ground-
breaking ceremony was held on
the lawn of West High School,
because the actual site was being
prepared for construction. Rose-
wood, a nine-story high-rise,
opened its doors on March 15,
1974, and was the second tallest
structure in Bakersfield.

Through the years, many addi-
tions to campus have been made
including expanded health care
services, residential living alter-
natives in Garden Apartments,
and additional assisted living
services available to all campus
residents through the Residential
Plus program.

In the past ten years, the retire-
ment business in Bakersfield has
changed. Many new retirement
options became available—rental
apartments for seniors, assisted
living and memory support units,
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and a campus-style complex
mimicking Rosewood in care op-
tions. Rosewood went through
several years of declining occu-
pancy and saw the senior market
prefer the newer style buildings.
Still Rosewood’s reputation re-
mained strong.

So in 2004, Rosewood mounted a
campaign to regain market
share, and “Rosewood Rents”
was born. This change offered
the same strong program of secu-
rity and senior care on a rental
basis while continuing to offer
the traditional program of ser-
vices through the purchase of the
Care and Residence Agreement
for which ABHOW is known.

This repositioning has revolution-
ized Rosewood in the senior mar-
ket in Bakersfield. Within a ten-
month period beginning Novem-
ber 2004, occupancy rose from a
low of 62% to the current 96.8%,
the highest in over ten years.
Additionally, one-third of those
who moved in purchased the
continuing care program result-
ing in Rosewood exceeding its en-
try fee goals for fiscal year 2005.
This strong performance has con-
tinued into fiscal year 2006,
meeting and exceeding occu-
pancy and entry fee goals.

With this influx of new residents,
the Rosewood Resident Council is
busier than ever, keeping volun-
teers occupied with many new
projects, tapping into this won-
derful pool of talent. Once again,
the dining room is full each eve-
ning as residents enjoy their new
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friends. Activities are more nu-
merous and better attended than
before.

Ted Bartholomew, Mari Myers,
Florence Keyser, Luella Elliott &
Sunny Scofield celebrate in style!

Mij Colvin, Resident Council
President, stated in the newest
print ad, “Since moving to Rose-
wood, I've found so many won-
derful neighbors, and many
things to do. There are so many
activities and events to enjoy,
both on and off campus, that it’s
easy to meet people and make
friendS, no matter what your in-
terests.”

New residents, Ed and Betty Bue
from Orange County, reflect on
the benefits. “Our kids are gone,
so we wanted a retirement resi-
dence that offered the care we
might need to give us a greater
feeling of security in our later
years. At Rosewood, we feel a lot
less anxiety knowing we have a
plan for the future. This is the
best move or our lives.”

Pat Bonney commented in a new
resident orientation, “I never
dreamed, at my age, I would be
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making so many new friends. It’s
wonderful.”

So, word is out: life is good at
Rosewood. Serving as home for
230 residents in three levels of
living, proving employment for
165 full and part-time employ-
ees, Rosewood is thriving. Hav-
ing returned to its pre-eminent
place in the retirement options of
Kern County, Rosewood is shin-
ing once again as the jewel it was
created to be. Those who have
chosen Rosewood have not cho-
sen casually, any more than
when they were choosing the
neighborhood in which they
would live earlier in their life.

Ed & Lola Caskey show that they
have the Luck ‘O the Irish!

Now Rosewood has become the
Neighborhood of Choices—where
neighbors become friends and
friends become family, exploring
together the many exciting op-
portunities in the rich years of
retirement.

page 3






The “Two Artists” Brighten Pilgrim Haven

(second in a series of artist stories -
for more stories like these, visit abhow.com and www.pilgrim-haven.org)

With its lush lawns and colorful gardens,
Pilgrim Haven gets rave reviews. Yet part
of the community’s aesthetic is of the
man-made sort — the creations of a resi-
dent couple known by their neighbors as
the “Two Artists.”

Bob and Lois Parr’s art graces the Los Al-
tos, California community. Bob keeps an
exhibit space in the main dining room
filled with his sculptures. Thirty-seven of
Lois’ paintings hang throughout the
campus. “Their creations add such in-
terest to Pilgrim Haven,” says Marilyn
Sell, Director of Sales and Marketing.
“Residents and staff alike enjoy the
beauty and whimsy of the art and the
pleasure of being in these artists’ com-

pany.”

The “artists-in-residence” have made
their home at Pilgrim Haven since 1998.
They are longtime residents of the Penin-
sula, having lived in San Mateo for 47
years. Bob retired from a successful ca-
reer as a real estate executive in 1985
and began to study ceramic sculpture
with some of the Bay Area’s best-known
sculptors. After 10 years of study, he
started creating his one-of-a-kind pieces,
which range from large fantasy castles to
animals and oversize fruits and vegeta-
bles. If it has no practical use, Bob says,
then it’s a sculpture. Born in Adelaide,
South Australia, and raised in New York
State, Lois grew up with art. She is a
third-generation artist, following her
mother and grandmother. A graduate of
the California Institute of Art in Los An-
geles, Lois did graphic art design for the
U.S. Army early on, then pen-and-ink
sketches of homes for a real estate com-
pany. For the past 15 years, most of her

commissioned work has been large-
dimension wall murals and hand-
painted tile murals for private homes.
In 1985, Lois was named the Burlin-
game Art Society’s Artist of the Year.

Picturesque Yosemite drew Bob and
Lois together. In 1947, while both

were on summer break from college,
they worked at the national park.
Bob pumped gas, and Lois made beds
in Curry Village. They met at an em-
ployee dance.
married.

Five years later, they

When it came time to consider retire-
ment living options, they knew they
wanted to live in a continuing care
community similar to the one Lois’
parents had enjoyed. On the recom-
mendation of an artist friend, they
visited Pilgrim Haven, where the one-
story Maple apartment homes were
just being built. It was five years
sooner than they had planned to
move, but the opportunity to have
their pick of the new homes was
“compelling,” Bob says. They chose a
home with north light, a preference
for artists because it doesn’t cast
shadows. “We just couldn’t not do it,”
Bob says.
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Happy Birthday, San Joaquin Gardens!

Late spring 2006, San Joaquin Gar-
dens, located in Fresno, California
celebrated its 40t Anniversary. Kick-
ing off the celebration with an all-
community birthday party, residents,
staff members, and volunteers then
continued the party atmosphere for
forty consecutive days. From intergen-
erational events to class reunions for
the residents to high tea to opera, San
Joaquin Gardens celebrated in high
style, concluding the series of events at
the end of May.

b [l -
“Successfully serving the Valley for 40
years is a significant milestone for our

community,” said Keli Swales, Ex-
ecutive Director at San Joaquin
Gardens. “We work hard to provide
our residents with a community
that is not only comforting, but is
also stimulating; introducing new
activities that continue to make life
enjoyable and exciting.”

San Joaquin Gardens
received a special proc-
lamation from Supervi-
sor Anderson’s office,
declaring April 10, 2006
“San Joaquin Gardens Day” com-
memorating its 40th anniversary.
In addition, a representative of
State Assemblyman Mike Villines’
office attended the birthday party.
Congratulations to San Joaquin,
and we wish your community
many more happy years in the fu-
ture.

3 L
Mian Foerguein

GARDENS
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Oops — We Made a Mistake!

In the May/June 2006 issue of ABHOW
Communications, the front-page article was
entitled, “Ferguson Named CAHSA Board of
Directors President.” This was incorrect as
the title of Ferguson’s new volunteer position
is the CAHSA Board of Directors Chair. We
apologize for this mistake in title. In addition
to this volunteer work with California Asso-
ciation of Homes and Services for the Aging,
Ferguson continues as CEO of American
Baptist Home of the West.
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American Baptist Homes of the West
6120 Stoneridge Mall Rd. 3 Floor
Pleasanton, CA 94588

1-925-924-7150 1-925-924-7232 (fax)
Published by the Strategic Planning and
Communications Department

Kay Kallander, Senior Vice President
e-mail kkallander@abhow.com

“American Baptist Homes of the West, as an expression
of Christian mission, seeks to enhance the independ-
ence, well-being and security of older people through
the provision of housing, health care and supportive ser-
vices.”
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CCRC Operations Department Adds Nursing Consultants

Using funding from an existing Home Office nursing position and California state
funding from AB 1629 (MediCal funds for quality care nursing support), ABHOW
Operations Department determined that regional nursing personnel would be the
best way to provide nursing support to the CCRC communities. We are thrilled to
welcome LaDonna Rosenthal, Regional Nurse Consultant Northern Region and Jean
McGill, Regional Nurse Consultant Southern Region.

LaDonna  began
her career as a Di-
rector of Nursing
in 1980. She has
held positions in
both acute and
long-term care, in-
cluding responsi-
bility for the clinical operations of 7
Skilled Nursing Facilities in Colorado.
As Regional Nurse Consultant Northern
Region and Clinical Risk Management,
LaDonna will provide consultative
services to ABHOW Health Centers and
clinical services management. She will
provide leadership and resources that
facilitate quality State survey results
and ensure adherence to both regula-
tory and corporate standards, including
health and wellness programs for the
corporation. LaDonna has demon-
strated a proven ability for continuous
improvement and change management
while maintaining quality outcomes.

Jean McGill has worked at San Joa-
quin Gardens since 2003. She began
as the Directors of Nursing and most

recently has been the Director of
Health Services. Jean has been a Reg-
istered Nurse since 1975, and has held
positions in long-term care, home care,
hospice and acute care. As Regional
Nurse Consultant Southern Region and
Clinical Information Systems, Jean will
provide resources and consultation to
ABHOW communities in the utilization
of clinical systems
for access to

medical records
used to improve
quality patient
care, promote

regulatory  com-
pliance and tech-
nical project management. Jean has
been an energetic project team member
in the development, testing, training
and implementation of the Point Click
Care System. Jean will also create and
implement quality services for ABHOW
CCRCs in the areas of residential, as-
sisted living, and skilled nursing care,
as well as development of action plans,
performance outcomes and continuous
quality indicator programs.
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