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Nashville Conflict Resolution Center



NCRC Volunteer Mediator

Goal of Position:  Reduce interpersonal and community violence by increasing the use of non-violent conflict resolution strategies and making mediation more accessible in the greater Nashville area
Responsibilities of Position:  

• Volunteer for up to 12 mediation sessions per year (more participation is encouraged, but not required)

• Arrive 30 minutes before the scheduled start time of mediation to prepare with co-mediator

• Mediate using the NCRC co-mediation model learned in training 

• Stay up to 30 minutes following the mediation session to participate in feedback sessions with co-mediator & observer(s). 


• Participate in yearly strategy sessions with Volunteer Coordinator and co-mediators 


• Participate in at least 8 hours of in-service training, continuing mediation education (via NCRC’s monthly Lunch and Learns) and peer learning sessions (“Mediator Chats”) per year
 

Training Provided:  NCRC provides 30 hours of basic community mediation training, 10 additional hours of mediation ethics & cross-cultural training (required for Rule 31 listing), and a MEDIATION APPRENTICESHIP that includes observations of trained mediators and practice co-mediation sessions.  NCRC will also begin offering advanced training opportunities in 2010. 

Timeframe: 
Length of volunteer commitment - At least one full year 

Mediation Session - 2-4 hours, plus 30-minute pre-mediation preparation with co-mediator and 30 minute post-mediation debriefing




Estimated hours per week/month: 10 hours per month or 2 to 3 mediations. 

Qualifications: 


1. 
Able to participate in the entire 30-hour training (the additional 10 hours of training is optional) & the Apprenticeship

2.
Dedicated to increasing access to mediation and peaceful conflict resolution strategies in the greater Nashville area

3. 
Able to volunteer in four-hour blocks of time, during and after business hours (weekdays, weeknights, and weekends)

4.
Willing to volunteer at the court in downtown Nashville (for Victim/Offender and Civil Court mediations) and at the NCRC office in South Nashville (for Civil Court and Community mediations)

5. Sign a yearly NCRC Mediator Agreement  

  

Benefits: 

1. Gain strong conflict resolution skills
2.
Receive Letter of Completion following training
3.
Receive NCRC Mediator Certificate following completion of Apprenticeship
4.  Ongoing opportunity to enhance your skills & put them to use in Nashville
Staff Contact: Michele Flynn, Program and Volunteer Director

NCRC, 4732 West Longdale Drive, Nashville, TN  37211



Phone:  615-333-8400

michele@nashvilleconflict.org 








Fax: 615-296-4336

www.nashvilleconflict.org 














