
PENCIL Foundation in collaboration with 
the LP Foundation, charitable arm of 
Louisiana-Pacific Corporation, one of 
NashvilleÕs newest corporate citizens, has 
opened LP¨ PENCIL Box, a school supply 
center where Metro teachers Òshop freeÓ for 
items essential for classroom instruction.  
Located in a former school building in the 
Donelson area, LP PENCIL Box celebrated 
its grand opening on September 7. This 
year the center will serve elementary schools. 
Plans are to extend service to middle and 
high schools in the future. 

During the past year, PENCIL researched 
effective school supply partnerships around 
the country. An outstanding example, 
established in 1999, was found in Portland, 
Oregon.  On a partnership recruiting visit 
with Louisiana-Pacific last spring, PENCIL 
learned that the company participated in 
the Portland partnership when it was 
headquartered there. It supported the 
program for many years, both with monetary 
resources and employee volunteers. LP 
PENCIL Box is based on that model.  

ÒLouisiana-Pacific staff have been invaluable 
in helping us design a school supply 
partnership to fit NashvilleÕs needs,Ó states 
Connie Williams, PENCIL executive director. 
ÒTheyÕve provided us with a $30,000 grant 
to open the center this year, with an 
additional match grant option as we raise 
other funds.Ó

ÒWe saw the difference LPÕs Portland 
partnership made for students and are 
pleased with the return the community 
received from our contributions,Ó shares Jeff 
Duncan, company VP and CIO. ÒWeÕre 
proud to be a part of the Nashville

partnership that will give many students the 
tools they need for learning which they may 
otherwise lack.  WeÕre happy to contribute 
both our time and resources to make it a 
success.  We want to make a difference 
and appreciate the opportunity to do so 
here in Nashville.Ó  

Duncan encourages additional community 
support.  He says, ÒIn LP vernacular as a building 
products company, we invite the business 
community to Ôbuild with us.Õ  We challenge, 
through matching funds, others in the Metro 
area to support this worthwhile project.Ó

LP PENCIL Box is a major partnership between 
the Nashville business community and public 
schools. Companies and individuals are 
encouraged to donate both new and surplus 
school supplies for distribution through the center 
at 3125 Ironwood Drive. 

In addition to seed money from LP and space 
provided by Metro Schools, products and funds 
have been received from the following: 

¥ Ms. Maryle Albin ¥ Atkinson Public Relations 
¥ Boult, Cummings, Conners & Berry ¥ Creative 
Artists Agency ¥ Deloitte & Touche ¥ Ms. April 
Graves ¥ Healing Hands International Humanitarian 
Relief ¥ Nashville General Hospital at Meharry 
¥ Nashville Office Interiors ¥ Office Depot 
¥ Permanent General Companies ¥ PrimeTrust Bank 
¥ Randstad Work Solutions ¥ Rogers Group, Inc. 
¥ Sanford L.P. ¥ Shop at Home Employee Assistance 
Committee ¥ Tennessee Performing Arts Center 
¥ The Tennessee Credit Union ¥ Unisource 
¥ White Castle 

Charles Claybrooks coordinates the acquisition 
and distribution of supplies.  Interested in becoming 
involved? Please contact him at 974-0438 or 
cclaybrooks@pencilfd.org to donate items or to 
volunteer at the center.
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Stratford Principal Brenda Elliott and Jeff Gregg, 
CAA Agent, smile at the camera looking 
forward to working together to make their 
2005-06 PENCIL partnership a big success.

CAAÕs Raffaella Braun, Jeff Gregg, Shannon Casey & 
Jim Baker arrive at Stratford bearing  First Day gifts 
of flowers, cookies and bright red shiny apples.

Through the Job Skills Training and Employment 
Program, PENCIL helps the working poor 
and those receiving public assistance gain 
the education, training and employability 
skills needed to achieve economic stability, 
provide for their families and serve as positive 
educational role models for their children.  
With only six full-time employees, nearly 
1300 clients were served at PENCIL during 
last fiscal year.  

While the success stories number in the 
hundreds each year, the following 
demonstrates the scope of PENCILÕs work 
and how lives are positively changed.  

When a patient account representative 
unexpectedly lost her two-year job making 
$13 per hour, she had no choice but seek 
public assistance to care for her family after 
frantically, but unsuccessfully, searching for 
a job for two months.  She was referred to 
PENCIL by the Department of Human 
Services.   Staffing specialist Venson Cawthon 
soon found that a local medical equipment 
company needed a medical assistant and 
sent them her rŽsumŽ.  She was contacted

for an interview the next day.  After a second 
interview, she was hired and scheduled to 
start work on the following Monday.  

Tragically, her mother passed away the day 
before her new job began.  Not wanting to 
miss work, she went as scheduled and did 
a wonderful job her first day. When Cawthon 
learned about her motherÕs death, he contacted 
her employer to share this information.  They 
were so impressed with her attitude and 
performance that she was told to take the 
time off she needed.  "The job is hers until 
she returns," her supervisor said.  She did 
indeed return. Today, she can boast a 
successful career as a medical assistant, a 
person no longer in need of public assistance.

PENCIL collaborates with the Department of 
Human Services, local employers and PENCIL 
Partners to help Nashvillians receive the 
advocacy and training they need to begin 
new, life-sustaining and life-changing careers. 
For more information about JSTEP, contact 
Jacquelyn Green at 242-3167 x 259 or  
jgreen@pencilfd.org.

students. The theme was Water Works 
Wonders.  CDM provided all poster materials, 
certificates of participation, and prizes for 
winning entries.  These outstanding entries 
will be displayed at the American Water 
Works Association Conference in September.

CDM (Camp, Dresser & McKee Inc.) 
sponsored a Drinking Water Week poster 
contest for Carter-Lawrence Elementary Magnet



At the Metro school board meeting on 
August 9, PENCIL executive director 
Connie Williams and her organization 
were honored when she was presented 
a certificate signed by schools director 
Pedro Garc’a and board chair Pam 
Garrett.  It recognized PENCIL and its 
executive director for their Òcontinuing 
work in making the best resources 
available to our teachers and students.Ó
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Connie Williams, PENCIL executive director, receives 
certificate from Pam Garrett, MNPS board chair.

Charles Claybrooks knows PENCIL well, having seen it from a variety of 
perspectives.   He was a Jobs for Tennessee Graduates assistant for three 
years, and was recently promoted to manage LP PENCIL Box.  

A few years ago, he was a student in PENCILÕs Jobs for Tennessee 
Graduates. His job specialist was Kathleen Bunt, a 16-year PENCIL 
veteran.  Along with JTG peers, Charles was required to study 40 job 

competencies, such as making presentations, rŽsumŽ writing and interviewing techniques. 

Ms. Bunt stayed in touch with him after graduation. He enrolled in the Army Reserves and 
took classes in electrical engineering at Nashville State while working in his familyÕs restaurant 
business.  When PENCIL needed a JTG assistant three years later, his former job specialist 
encouraged him to apply.  

Charles began working at PENCIL as its JTG  database coordinator in spring 2002. When 
his job took him back into the classroom, he encouraged students to study diligently, develop 
an education and career plan, and stay in school to get a diploma.  He speaks from the heart 
about his own experiences as a JTG student. ÒJTG defined what I needed to do after graduation. 
It prepared me for the next steps in life. Returning to work within the program was a great 
experience.Ó  

Last year, Charles received his Army Reserves assignment in the mobilization of Noble Eagle. 
He worked as an army medical regulating officer processing paperwork for injured soldiers. 
ÒThe skills I learned in JTG and at PENCIL prepared me for my military assignment,Ó he shares. 
ÒIt was difficult being away from home, school and work, but it was my duty and an honor 
to serve.Ó  

Upon his return to PENCIL this spring, he resumed his JTG duties. When the LP PENCIL Box 
managerÕs position became available, he applied.  Based upon his qualifications, experience 
and knowledge of PENCIL and the community, he was promoted. ÒThe best thing about 
my new job,Ó he reflects, Òis that I know that it will help thousands of Metro kids. IÕm very 
proud.Ó

Claybrooks



In July, twenty-one students and specialists from Connect 
To Success, JTGÕs drop-out prevention component, 
toured the campus of Middle Tennessee State University. 
The studentsÑmost in grades 9Ð11Ñgot an up-close 
look at college life designed to encourage them to 
focus upon their future educational plans. The university 
and what it had to offer impressed them greatly. 

Three MTSU students did an excellent job of taking 
the CTS students to key areas on campus and reflecting 
upon their own educational experiences.  Following 
the tour, students lunched in the Keathley University 
Center with college students enrolled in the summer 
session.  Ms. Valerie Hawkins, Director of the Office 
of Multicultural Affairs, welcomed the high school 
students and presented them with gift bags as mementos 
of their university visit.

In the afternoon, CTS students attended a reception 
sponsored by President and Mrs. McPhee at their 
home. Mrs. McPhee had made the pastries herself. 
While in her home, her visitors were given a tour of 
the residence and made to feel most welcome.  At the 
conclusion of the reception, she invited a hundred JTG 
students, job specialists and family members to be her 
guests at the MTSU-Akron University football game 
during Family Weekend.

More than 20 employees from Louisiana-Pacific 
Corporation spent their lunch time recently putting 
together supply boxes for teachers at Head Middle 
Magnet School, LPÕs PENCIL Partner.

Boxes were hand delivered by LP employees to the 
teachers on August 25. Along with tote bags and 
coffee mugs, each teacher received reams of paper, 
binders and a desk organizer filled with school and 
office supplies. A personalized note was included 
expressing appreciation for the teacherÕs diligence 
and success in educating young people. 

LP relocated its corporate offices to Nashville in July 
2004. This is the first year the company has been a

PENCIL Partner. Spearheaded by LPÕs Employee 
Involvement Committee, many support and volunteer 
efforts are being planned for the school year.

© Reading Partners serve elementary students as one-on-one tutors and classroom readers.

© Math Partners  tutor fifth- and sixth-graders using manipulatives and problem-solving activities.

© CHOICES presenters from the business community lead eighth-graders in decision-making seminars.



Last school year the Napier Family Resource 
Center (FRC) recruited volunteers to read to 
Napier Elementary students. Parents and 
residents living in the Tony Sudekum and J.C. 
Napier communities volunteered to participate. 
Other volunteers were recruited from FRC 
partners, including the FACES Program, 
Nashville Prevention Partnership, and Trauma 
Intervention Center for Children and 
Adolescents. PENCIL Partner Purity Dairies Inc. 
also joined in this community service project.

To prepare volunteers, PENCILÕs Ann Johnston 
provided the training she has perfected as 
Reading Partners director. She shared with them 
effective methods of exploring the world of 
literature with children and conveying to them 
their own joy, enthusiasm and love of reading.

Victoria Hughley, parent volunteer, comments, 
ÒThe program was a good thing, and the 
children enjoyed it.  They see me on the street

and say, ÔHey, she reads to me in my class.ÕÓ 
Adds Crystal Robinson, FACES clinical therapist, 
ÒOur FRC recognizes the connection between 
reading and academic success. Our literacy 
program benefits the children, and gives parents 
a defined role in their childrenÕs education.Ó 
Napier FRC plans are to continue promoting 
literacy at home, school, and in the community.

At the Belle Meade Office Depot on August 
2, students, school representatives, members 
of the nonprofit community, and Office Depot 
employees gathered to celebrate ÒBackpack 
Donation DayÓ.  Eighteen hundred backpacks 
were presented to seven nonprofits who work 
with disadvantaged children.  

PENCIL received 750 of these backpacks 
on behalf of Metro students.  Nikki Troutman,

PENCIL program manager, comments. ÒI 
worked with Office Depot District Manager 
Richard DeVries to ensure that the backpacks 
got into the hands of Metro principals before 
school started. His companyÕs generosity is 
to be applauded. On behalf of PENCIL, I 
just want to say ÔThank you, Office Depot!ÕÓ

Since the inception of Office DepotÕs National 
Backpack Program in 2001, more than 
800,000 backpacks have gone to children 
across North America.  Keep that train a-
rollinÕ!
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Eric Maddox, Manager of the Antioch Office Depot store 
(L) , and Richard DeVries, Office Depot District Manager 
(R), and event guests
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 Thanks goes to the following for their 2004-2005 
program involvement:




