&  ABHOW Communications

Volume 4, Issue 8

February/March 2005

Celebrations!

On January 21,
2004 at the AB-
HOW Annual
Meeting, several
awards recogniz-
ing excellence in
Governance, Eth-
ics, Presidential Citation, and Cor-

porate Membership were given.

The first ABHOW Corporate Ethics
Award, on behalf of the ABHOW
Board of Directors Ethics Commit-
tee, was presented to Wanda
Tucker-Hicks, Chaplain for the Ter-
races of Phoenix. As Chaplain at
the Terraces of Phoenix, Wanda is
responsible for providing supportive
spiritual services to staff, residents
and family members and provides
staff support to the Ethics Commit-
tee of the Terraces. Wanda has de-
veloped guidelines for the Ethics
Committee, prepared case reviews
for presentation to the committee
and as educational tools for all AB-
HOW chaplains, and supported
staff, residents and families who
have raised ethical questions re-
garding care and employment.

Residents and their families have
benefited from Wanda’s caring,
supportive
which has contributed to lessening

interpersonal  style,

their stress during chronic and
acute  physical
changes in levels of care. In addi-
tion, Wanda has been proactive in
sharing case examples with Chap-
lains at other communities. The

changes and

structure and function of the Eth-
ics Committee at the Terraces of
Phoenix can be replicated at other
communities based on the guide-
lines and policies developed. Con-
gratulations Wanda! (See page 2
for additional awards)
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2004 Governance Award

The ABHOW Gov-
ernance Award rec-
ognizes a corporate
member who has
contributed excep-
tional leadership
through volunteer
services throughout
the organization.
This year’s recipi-
ent, Gloria Meads,
is a registered nurse. Gloria’s family
has had at least 20 members as resi-
dents of Piedmont Gardens. Gloria has
served as Chair of the Oakland Homes
Advisory Board and as an ABHOW
Corporate Member. She has served on
the ABHOW Board of Directors since
1997 and volunteered countless hours
in development and review of ABHOW'’s
Health Facility Policy Manual. She was
instrumental in the establishment of the
Board Ethics Committee and has been
Chair since 1998. She has served as
the Champion for both Grand Lake Gar-
dens and Piedmont Gardens and Chair
of the board for Broadmore Plaza in San
Leandro. We thank and honor Gloria.

Honorary Corporate Member

Dr. Ed LaVeque is a
retired physician
from the Los Gatos
area. He was a
member of the
Presbyterian

Church of Los Gatos
when ABHOW was
asked to work with
the church to de-
velop The Terraces of Los Gatos. He
serves on the board from the early
1990s before The Terraces had even

opened. He joined the ABHOW Board of
Directors in 1995 and chaired the Board
from 1999-2001. He was instrumental
in streamlining the board, revising the
bylaws and establishing the “Future’s
Task Force”. The Honorary Corporate
Member Award is reserved for a person
of unusual and distinctive service to
ABHOW. Dr. Ed LaVeque’s distin-
guished and generous service to AB-
HOW is greatly appreciated.

Presidential Citation

The Presidential Citation is awarded to
an individual whose dedication and
work on behalf of ABHOW has consis-
tently demon-
strated a high
level of commit-
ment to the AB-
HOW mission.
This year’s win-
ner is Margaret
Weitkamp, retired
Senior Vice Presi-
dent of Affordable Housing. Margaret
dedicated her professional life in serv-
ing less fortunate seniors in developing
and managing affordable housing
communities. With over thirty-three
years of experience, Margaret is a na-
tionally known figure in the world of
affordable housing. She joined AB-
HOW in 1993 and oversaw the devel-
opment of Casa de la Vista, Fern Lodge
and Tahoe Senior Plaza, plus the ac-
quisition of Harbor View Manor. This
was on top of her supervision of fifteen
established communities within AB-
HOW. Margaret continues to serve
ABHOW as a member of the Oakland
Homes Board. Margaret’s legacy con-
tinues through the outstanding staff
she mentored.
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Reaching Out to Help Our
International Neighbors

Dear Employees and Residents,

As time has passed, the many calls
on our time and resources may
have dissipated the urgency we first
felt when we watched the daily re-
ports on the devastation and hu-
man tragedy that resulted from the
tsunami. We have all been touched
by a sense of community with peo-
ple so far away and so different in
lifestyle from what we have in this
country. Many of you responded
immediately. Still others have
asked how they can participate in
meaningful way.

Recognizing there are needs here at
home, an event like this calls for
extraordinary giving. Donations are
still needed. Normally focused on
the needs of seniors, The American
Baptist Homes Foundation of the
West has made a donation on be-
half of residents and employees to
the American Red Cross disaster
relief efforts. While the special tax
deduction extension period for last
year has ended, the needs have not.

If you are still wondering how or
what would be the best way to par-
ticipate, the organizations leading
the relief effort say they need cash
more than anything. If you would
like to have information on those
charities recommended by former
Presidents Bush and Clinton, you
can find them listed on the follow-
ing USA Freedom Corps website:

http:/ /www.usafreedomcorps.gov/

You may donate to them by mail,
phone or through their websites.

We know that nothing can take
away the grief of those affected by
such a tragedy. By joining together,
we can help lessen the burden of
recovery, and once again demon-
strate to the world that we are a
generous and compassionate peo-
ple.

Sincerely,

David B. Ferguson
President and CEO

2004 Tax Letters

Information that may affect resi-
dent 2004 taxes has been prepared
by Deloitte tax consultants and is
now available. Letters have been
mailed to the Executive Directors of
each community and are now
available at the community sites.
Please contact your Executive Di-
rector’s office for a copy of your
community’s letter.

s, ABHOW Communications
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Pleasanton, CA 94588
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Published by the Strategic Planning and
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Kay Kallander, Senior Vice President
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“American Baptist Homes of the West, as an expression of Chris-
tian mission, seeks to enhance the independence, well-being and
security of older people through the provision of housing, health
care and supportive services.”
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Let the Celebration Begin!

Congratulations on another fine year for Circle of Excellence candidates. As in past years, it
was extremely difficult screening the incredible accomplishments and contributions of each
candidate to come up with the year’s finalists. The ten finalists were selected for going beyond
what is expected; for taking initiative to make something better-a product, a service, a team,
the bottom line; and/or for demonstrating exceptional interest in and care for our residents.
These award winners represent the best of ABHOW, and we celebrate this recognition!

Finalists
Al DeLeo, Director of Dining Services at San Joaquin Gardens
Cathy Martin, Receptionist at Piedmont Gardens
Felicitas Walker, Ward Clerk at Rosewood
Gabriela Bargeron, Social Service Coordinator at Mt. Rubidoux Manor
Jean Meiner, Health Center RN Charge Nurse at Terraces at Phoenix
Lynda Kelaita, Activity Coordinator at The Terraces of Los Gatos
Maria Gama, Housekeeper at Valle Verde
Michael Wallendahl, IT-System Administrator at Judson Park
Patricia Brown, Housekeeper at Plymouth Village
Rev. Norton Scrimshire, Chaplain at La Vida Llena

Honorable Mentions
Adeodato Gonzalez, Cook at The Terraces of Los Gatos
Betty Woodall, Resident & Receptionist at Grand Lake Gardens
Brett Ortega, Network Manager at ABHOW Home Office
Calvin May, Transportation Driver at Grand Lake Gardens
Charles Colbert, Maintenance Staff at Plymouth Village
Connie Ross-Benitez, Director of Resident Lifestyles at Terraces at Phoenix
Dan Fairbrother, Dining Service Production Manager at Terraces at Phoenix
Dinah Nicolas, Dining Service — Administrative Assistant at Pilgrim Haven
Drew LeBlanc, Senior Database Administrator at ABHOW Home Office
Edward Quezada, IV, Maintenance Supervisor at Mt. Rubidoux Manor
Jan Nunes, Regional Property Supervisor, Project Administrator at ABHOW Home Office
Janice Mann, Housekeeper at Rosewood
Jennifer Hanson, Licensed Practical Nurse — Weekend & Relief Charge Nurse at Judson Park
Jonathan Vanleuvan, IT at Piedmont Gardens
Josie Olmstead, Dining Services Supervisor at La Vida Llena
Lanemey Mamarimbing, Licensed Practical Nurse — Charge Nurse at Judson Park
Larry Rodriguez, Driver at Valle Verde
Linda Smith, Restorative Nurses Assistant at Plymouth Village
Maggie Bellinger, Waitress at Piedmont Gardens
Marcos Pedrote, Maintenance Mechanic at Valle Verde
Marlyn Magno, Billing Clerk at San Joaquin Gardens
Mia Rodriquez, Administrative Assistant at Rosewood
Peter Adeniran, Certified Nursing Assistant at Pilgrim Haven
Ruth Reyes, Transportation — Resident Services at Pilgrim Haven
Sue Ahn, Receptionist at The Terraces of Los Gatos
Susan Thompson, Billing Clerk at San Joaquin Gardens
Tony Zack, Maintenance Technician at La Vida Llena
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TAHOE SENIOR PLAZA: South Lake Tahoe, California

May 1, 1998, the ABHOW Affordable
Housing team, headed by Vice Presi-
dent Margaret Weitkamp, broke
ground in a lovely 3-acre meadow on
3rd Street, So. Lake Tahoe for the
construction of the first affordable
senior housing community in the
Tahoe Basin. The project was a
dream come true for the City and
Tahoe Area Coordinating Council for
the Disabled, the co-sponsor. After a
long and difficult process, ABHOW
was asked by the City to head the
project. Under the direction of Ms.
Weitkamp, the land was optioned
and financing was secured. A very
dedicated and distinguished archi-
tect, Bucky Fong, was hired. Mr.
Fong has worked in the Tahoe Basin
for many years, and had a respect for
the community. Tahoe Senior Plaza
was truly a labor of love for him.

Mr. Fong designed the building using
the Ahwahnee Lodge in Yosemite as
a model. In the development stage,
the local residents had some con-
cerns about an “affordable housing
community” being their neighbor.
They were assured TSP would be a
good neighbor, and once the project
began to take shape they became the
biggest supporters.

Broward Brothers Construction was
contracted as the general contractor
and Tahoe Senior Plaza was com-
pleted in 9 months, on schedule and
ahead of budget. TSP opened its
doors in March 1999. The U.S. De-
partment of HUD was so impressed
with the seamless process that they
awarded TSP a Best Practices Award
in 1999. The Tahoe Regional Plan-

ning Agency also recognized TSP by
awarding it the “Best of the Basin”
award in October of 1999.

The grand opening took place on
April 16, 1999. Special guests in-
cluded Tom Davis, Mayor of the City
of So. Lake Tahoe, Patrick Conway
from the Housing & Economic Devel-
opment Agency of the City of So.
Lake Tahoe, Bill Bolton from U.S.
Department of Housing & Urban De-
velopment, David Kelly, Chairman of
the Board of TSP, Ed LaVeque,
Chairman of the Board ABHOW,
David Ferguson, President & CEO of
ABHOW and Ms. Weitkamp. Several
new residents spoke about the im-
pact finding affordable housing had
on their lives. It was a very moving
declaration.

At its opening, Tahoe Senior Plaza
had an unbelievable 10-year waiting
list for occupancy. It has since
evolved to about 5 years, which dem-
onstrates the need for additional af-
fordable senior housing in the Tahoe
Basin. It is the dream of the Afford-
able Housing team to build a Tahoe
Senior Plaza II to help address this
need.
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