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letter word T work. This has been an incredible year for the Middle TN

Youodre | v chapter of ASTD due the hard work of the board members and volunteers.

ELW Ceremony 9 Programs provided exceptional monthly meetings to educate, entertain, and

call for challenge us. Topics ranged from using training techniques such as story

Submissions 9 telling and podcasting to broader issues such as leadership and generational

Sponsors 10 differences. We also added a special program this year for executives on the

strategic alignment of learning. Our additional emphasis on Employee

Learning Week helped everyone focus on how important our profession is to

o Do

organizational success. Marketing and Communications upgraded and
expanded the user driven website with a new Resources page and revenue

If you would generating Career Center. They have also set a new standard for the

like to

contribute to
next mont
newsletter see
page 9 for

more details!!!

newsletter. Another highlight of the year was our partnership with Habit for
Humanity coordinated by the Community Relations team. This partnership

allows our members to volunteer their training skills for a very worthy cause.

Continued on Next Page . . .
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This is an on -going partnership and everyone is encouraged to get
involved. Some other accomplishments included updating the bylaws,
which can be viewed on the website, and organizing two Special

Interests Groups (SIGs), on e for OD and one for those studying for the
CPLP. Of course there is always a lot of hard work behind the scenes
involving membership records, finances, and general administrative
duties. Why do people work so hard voluntarily? They believe in the

value of the outcomes and the mission of the organization they are
working for, which is to help lead individuals and organizations in

middle Tennessee to achieve workplace competence, performance, and
fulfillment through workplace learning. In other words, they b elieve in
what you are doing and helping you do it better. It is what we all

believe in T helping the world work better.

All the best in 2008,

Lee Ann

If the Flip Flop Fits i Attracting and Engaging Generation Y
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George Wilson has been in the training field

for39 yearsa  nd has been a member of ASTD
for longer than he can remember. He was VP

of Devel op me n88androminidtee chair
before then. He has been married to his wife

Cindy for 9 years and has been raising their 2

year old granddaughter since she could crawl.

For more information about our November ASTD
Spotlight Member see below:

For the last 30 years he has called Nashville his home. He has
lived in KY, AL, MA, MN, CO, CA and the Cay
back here because he loves the people and the culture.
He is cu rrently an independent designer/facilitator.
Most recently he designed for Army Special Operations forces.

Mentoring has meant

the most to him. Heds never |l eft a meeting

something us  eful or getting some valued advice.
His grandchild, his grandchild and occasionally

fixing the things that his grandchild has broken.

His ultimate fAdream
contains only 2 ingredient s: working on a real team and doing work that is
worthwhile. He believes that if you have the ingredients of respect,
common goals and a desire for success then everything else is window
dressing.

He sayst hat he knows how
corny this sounds, but seeing someone smile. He loves the smile someone
gets when theydve just had that fAah had mom
when you recognize their accomplishments in front of their peers, or the
one a child gets when looking at her Christmas tree.
Assume you

really know much but youbére willing to | ear
already know could be wrong . . . and the other half will be obsolete soon.

Develop a learning plan for yourself.
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There are
current ly 192
jobs posted
online at our
Career Center !

Director of

Employee
Development

State of TN,
De partment of

HR
lisa.spencer@state.
tn.us

Training Sales
Advisor
DaveRamsey
Financial

Peace
GeorgeC@DaveRa
msey.com

L.

You can now
post your
resume on
our Career
Center!

Post your
resume online
today!
Whether
you're actively
or passively
seeking work,
your online
resume is your
tickettogre at
job offers!
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‘ Employee Learning Week and The Annual Award s Breakfast \

Governor Phil Bredesen presented a proclamation designa ting the week
of December 3 1 7 as Employee Learning Week at a ceremony at the

state capitol on December 6. Sponsored by the American Society for
Training and Development (ASTD), Employee Learning Week is a

nationwide awareness initiative that encourages organizations to
recognize the value of learning and to acknowledge the important link

between a highly -skilled workforce and organizational success.

AWe are delighted that Governor Bredes
throughout Tennessee to demonstra te a commitment to develop a
highly skilled workforce, 0 said Lee Ar

understand the connection between employee learning, organizational
performance and employee satisfaction
economic health.o

MT ASTD c elebrated Employee Learning Week on Thursday, December 6

at Maggianoods Little Italy. The event
companies that have made outstanding achievements in workplace

| earning. MT ASTDO6s annual Golden Tor

Left to Right: Lee Ann Smith, MT ASTD president;
Governor Bredesen; Caitlin Stewart -Congdon, MT ASTD vice - president, marketing
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Television has its Emm
The movie industry has i
Brorad way has i1ts Tonyseéan

ASTD has the I

At the Annual MT ASTD Awards Breakfast the following individuals/organizations
received Golden Torch Awards for their outstanding achievements!

Achieving Results - Cummins Inc., (Cosmelitia Hoard, member). Cosmelitia Hoard,
Global Training Manager, and Cummins, Inc. deployed a new training program -
"Customer Support Excellence" - in order to refocus the company's efforts on their
customers. During the first year, Cummins saved over $1 million and their customers
saved over $500,000 due to improved customer service. More than 380 Cummins
employees worldwide were recognized for their excellent CSE efforts.

Innovation in Practice - SERVPRO (Linda Parrish, member). SERVPRO's Training
Division, headed by Linda Parrish, reports directly to the CEO, underscoring their belief
that training is critical to the corporation's success. Supporting that belief, SERVPRO has
dedicated over 100,000 sqg. ft. to training facilities, employs 16 corporate trainers and 60
field trainers, and focuses 23 IT staff to the training effort. Their training programs, quality
staff, and extensive facilities have contributed to SERVPRO designation as the top
restoration franchise operation in the US two years in a row by Forbes. Additionally, their
training programs have been selected by the insurance industry's certification board
(ICRC) as one of only four national locations for insurance adjuster certification.

Training Technology - Caterpillar Financial, Inc. (Karen Rogers, Judy Kline, members).
Karen Rogers and Judy Kline deployed a new employee orientation program entitled
"ePassport". Using this program, new employees use ePassport to learn Caterpillar's
standardized processes and - as they do - get their "passports" stamped in order to move
to the next level. The program's success can be measured in two ways: it has now
grown to six variations worldwide, and the corporation is now filing for a US patent on this
part of their training effort.

Community Service - Nancy Collins (member). Nancy Collins has such a strong
dedication to supporting her community that she volunteers three or four weeks each year
to The Nashville Zoo. Beginning as a hew docent, Nancy has applied her training skills to
the Zoo's education efforts with such success that she is now part of the training faculty
that offers ten progressive classes necessary for docent certification. She has developed
unique education programs for the Zoo's ostrich population, which has become a model
for other education efforts. Her efforts have been recognized by The Tennessean along
with two other Zoo volunteers.

Chapter Service - George Wilson (member). The Chapter's Golden Torch Award not
only recognizes excellence within our community, it also highlights successful
accomplishments as "models"” that others can copy. George led a committee of five
members dedicated bringing new awareness to this program. Newsletter articles were
published each month to encourage participation, and displays listing past winners and
explaining Award requirements appeared at meetings. As a result, program participation
exploded and in 2007 - for the first time in over 15 years - the Chapter made awards in
each of its five categories.




Our Golden Torch Winners!!!

SERVPRO

Left to Right: Rick Isaacson; Linda Parrish; Lee Ann Smith

Caterpillar Financial, Inc.

Left to Right: Lavona Russell; Judy Cline; Karen Rogers; Lee Ann Smith

Nancy Collins
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At the Annual Awards Breakfast the MT ASTD Chapter recognized
the following organizations for their 2008 employe e learning
activities.

APNIDGEST. one
Bridgestone Firestone NT :

S BMI
CAT

Caterpillar Financial Financial
: COMDATA
Comdata Corporation e

Cricket Communications, Incorporated CT]CLEt Communications, Inc

First State Bank

Goodwill Industries of Middle Tennessee

J J HARMAN/BECKER 5

Harman Becker Automotive Systems

HEMOPHILIA
HEALTH SERVICES

Hemophilia Health Services

Loganods Roa-
L'OREAL
L6Oreal US A

Nashville Electric Service NE%

National Federation of Independent Business The Wsice of Small Busess

Service Management S ystems, Incorporated
Service Mamagement Systems, Inc.

Servpro Industries, Incorporated

Tennessee Center for Child Welfare,
Middle Tennessee State Universit

. v
ik a

CHILD WELFA
e

Tennes see Department of Human Resources

Trinity Marine Industries
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U.S. Space & Rocket Center Invites You . . .

o

U.S. Space &
+Rocket Center.

”
¢
AsOne

expand the heart igrite pobestial

You are cordially invited to attend a special series of events at the
U.5. Space & Rocket Center showcasing our Corporate Development Programs:

January 21st, 2008
12 p.m. - 5 p.m.
Price: Free - Includes Lunch

January 22-23, 2008
8:30 a.m. - 5 p.m. each day
Price: $450 Per Person — Includes Lunches

These unique events are extended to area leaders and trainers for the
opportunity to tour and experience powerful simulation and programming
related to experiential learning and professional development. Come join us
for the OPEN HOUSE, January 215T to begin your discovery of seeing the
impact that can be made in your business, and stay for January 22ND and
23RD to experience, at a special event rate, how leadership development is
impacting performance minded organizations across the country.

by December 21, 2007 for one or both events.
Space is limited.

Please call (256) 721-7146, email michelel@spacecamp.com
or visit www.corporatecamp.com for information and event registration.

Lodging is available at the Huntsville Marriott adjacent to the i, =
U.5. Space & Rocket Center.

Sponsored by: U.S. Space & Rocket Center and AsOne, Inc.

Program facilitation provided by AsOne, Inc. ( A 1{’ . -__,/_’_I[-‘}"(“

for More Information







