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SOUND COMMUNITY SERVICESSELECTSQUALIFACTSTO IMPROVE
OPERATIONAL PERFORMANCE AND TRANSPARENCY

NASHVILLE, TN - Qualifacts Systems, Inc, aleading provider of web-based software
for behavioral heathcare providers today announced that Sound Community Services has
selected Qualifacts’ CareLogic software to improve operational performance and transparency
across their organization.

“We chose Qualifacts because it offered us the greatest flexibility and reporting
capability for all of our programs,” said Gail Lawson, Sound Community Services CEO.
“Qualifacts will provide us with the data necessary to efficiently and effectively provide services
to our clients.”

Sound Community Services, located in New London, Connecticut employs more than
140 professional s that serve approximately 2,500 clients a year across seven sites. They
specialize in mental illness and recovery services for adults. Just some of the 10 programs
Sound Community Services provides include case management, clinical services, employment
services, and partial hospital and outpatient.

“We wanted an intuitive system that staff would easily transition to,” said Dr. Lawson.
“We also wanted a system with a history of quality customer service. Qualifacts’ CareLogic
product was the best fit for our needs.”

“We’re very excited that Sound Community Services has selected Carelogic for their
enterprise software, said David Klements, President & CEO of Qualifacts. “We look forward to
working with them”.

About Qualifacts

Qualifacts develops and delivers Web-based enterprise software for the behavioral health
provider market. Its CareLogic™ product is a comprehensive, integrated clinical, financial, and
administrative information management system which improves clinical workflow, revenue
cycle management, and operational transparency.
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