24x7 Nurse Line
1.866.726.6529

Welcome to our personal health information service. Our health care professionals are
standing by to answer your questions.

Our service is: Toll-free Confidential
24-hours a day 7-days a week

When you call for personal health information, you have the following options:

Health Information Library
The Health Information Library provides general information on topics ranging from
allergies to women’s health. The 1,100 topics contain up-to-date information
frequently reviewed by doctors, nurses and health care professionals. The phone
topic codes Table of Contents is on the next page, with the four digit topic codes
listed on the following pages.

Talk to a Nurse
Your questions are answered by registered nurses who help you decide what to do
24-hours a day, 7-days a week. Our registered nurses answer questions about
current iliness or general health information. If your call is about an illness or injury,
nurses will assess your symptoms and provide guidance.
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6773
6775
6777

866.726.6529

Hallucinations

Hypnosis

Hypochondria

Hysteria

Incest

Kleptomania

Letting Go of Resentment
Lying - Pathologic

Manic or Bipolar Depression
Masochism

Mental Health Professionals
Multiple Personality Disorder
Narcissism

Nervous Breakdown
Nightmares and Terrors
Obsession and Compulsion
Panic Attacks

Paranoia

Pedophilia

Phobias - Causes and Symptoms
Phobias - Treatments
Post-Traumatic Stress Disorder
Psychogenic Pain

Psychosis

Psychosomatic lliness
Pyromania

Sadism

Schizophrenia

Seasonal Affective Disorder
Self-Esteem

Senility - Causes and Symptoms
Senility Prevention

Sex Therapy

Sexual Abuse and Children
Sleepwalking

Spouse Abuse

Suicide

Transvestitism

Voyeurism

NEUROLOGY

5501
5502
5503
5504
5505
5506
5507
5508
5509
5510
5511
5512
5513
5514

AIDS and the Nervous System
Concussion

Facial Tics

Guillain-Barre Syndrome
Huntington’s Chorea
Hydrocephalus

Lumbar Puncture

Myasthenia Gravis
Myelography

Neuralgias

Peripheral Neuritis

Spinal Cord Trauma
Supportive Care for Progressive Dementia
Trigeminal Neuralgia

NEWBORN CARE

4801
4802
4803
4804

Breast-Feeding
Crying

Diaper Rash
Fathering an Infant

BACKUP FORWARD REPEAT  NEW
TOPIC

4805
4806
4807
4808
4809
4810

CANCEL ~ NURSE

Formula Feeding

Jaundice

Mothering an Infant

Rashes

Sleep Patterns in Newborns
Spitting Up

NUTRITION

6901
6903
6904
6906
7001
7416
6909
6910
6120
6121
6915
6123
6917
6421
6125
6920
7422
6924
6925
6927
6929
6931

6933
6934
6935
6940
6941
6943
6999
6946
6944
6947
6945
6948
4826
6950
7000
6954
6958
6956
6960
6961
6962
6963

6964

A Guide to Good Eating

Basics of a Balanced Diet

Beans and Legumes

Caffeine - More Than a Quick Pick-Up
Calcium Supplements

Calories - How Many Do You Need?
Changing Your Relationship with Food
Checking Out “Health” Foods

Cooking With Less Fat and Oil
Cooking With Less Salt

Curbing Your Sweet Tooth

Cutting the Fat Out

Dealing with Feelings

Diet and Cancer Risk

Diet and Coronary Artery Disease

Diet for a Healthy Mouth

Diet, Exercise and Losing Weight
Eating Triggers

Eating Well for Less

Egg-Citing Eggs

Fake Fats

Fat Facts (Saturated, Unsaturated,
Monounsaturated)

Fat-Free Foods

Feeding Your Child

Fiber - Importance in the Diet

Food Pyramid

Great Grains

Healthy Snack Foods

High Fiber Diet

How Much Is Enough: Calcium

How Much Is Enough: Carbohydrates
How Much Is Enough: Fats

How Much Is Enough: Protein

How You Think is How You Eat
Kicking the Junk Food Habit

Know Your Nutrients

Low Fiber Diet

Mealtimes

Nutrition at the Supermarket

Nutrition Fads and Foibles

Nutrition for Diabetics: Carbohydrates
Nutrition for Diabetics: Do’s for Diabetic Diners
Nutrition for Diabetics: Eating Tips for Travelers
Nutrition for Diabetics: Guide to Diabetic Foods
and Labels

Nutrition for Diabetics: Proteins for Meals and

Snacks

6965
6966
6967
6972
6973

Nutrition for Diabetics: Use of Alcohol
Nutritional Needs for Older Adults
Overcoming Backsliding

Parent’'s Guide to “Cartoon Foods”
Reading Food Labels



6163
6980
6979
6986
6987

6988
7473
6992
6996
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Sodium - A Little Goes a Long Way

Sugar is Sweet by Any Name

Sugar Substitutes

Vegetarianism

Vitamin and Mineral Supplements - Are They
Really Necessary?

Water - Essential for Good Health

Weight Loss That is Hazardous

Weight Loss That is Safe

When You Choose Beef

PARENTING AND FAMILY LIFE

4841
6713
7720
4842
4843
6722
4844
7747
4845

4846
4847
4848
4849
4850
4851
4852

Building Your Child’s Self-Esteem

Children’s Insecurities

Choosing Childcare

Communicating With Your Teen

Discipline and Punishment

Family Communication

Helping Siblings to Get Along

Parenting Roles

Separation Anxiety - Leaving Your Child With a
Caregiver

Suicide Warning Signs

Surviving As a Single Parent

Talking to Your Kids About Drinking and Drugs
Talking to Your Kids About HIV

Talking to Your Kids About Sex

When You Feel Like Hitting Your Kid

Your Teenage Daughter is Pregnant

PERSONAL SAFETY

4871
4861
4862
4863
4864
4872
4865
4866
4873
4867
7167
4868
4869
4870

Before You Take the Wheel
Chemical Warning Labels
Electricity

Flammable Hazards

Food Poisoning Prevention
Household Chemical Safety Checklist
Medicine - More is Not Better
Medicines

Poison

Poison - Proof Your House
Rape - Acquaintance Rape
Rape Prevention

Safety Glasses and Goggles
Women Living Alone

PREGNANCY AND CHILDBIRTH

7117
4881
4882
4883
4884
4885
4900
4886
4887
7131
7139
4888
7146
4889

Cesarean Section
Choosing an Obstetrician
Danger Signs in Pregnancy
Drinking During Pregnancy
Drugs During Pregnancy
Eating Right During Pregnancy
Exercise After Delivery
Exercise During Pregnancy
Fetal Development
Gestational Diabetes
Labor-Delivery-Recovery
Leakage of Membranes
Miscarriage

Morning Sickness

BACKUP FORWARD REPEAT

4890
4891
4896
7164
7161
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4897
4898
4899
4892
4893
4894
4895
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Overcoming Fear of Childbirth
Post-Partum Blues
Pregnancy and Traveling
Pregnancy and Work
Pregnancy Planning
Pregnancy Tests at Home
Pregnancy: Blood Tests
Pregnancy: Early Stages
Pregnancy: Urine Tests
Prenatal Care

Prenatal Tests and Exams
Sex During Pregnancy
Smoking During Pregnancy

PREPARING FOR EMERGENCIES

6102
4901
4902
4926
4927
7413
7414
4904
4905
7772
7774
6108
4907
4916
4917
4908
4918
6138
7442
4911
4912
4913
4914
4928
4915
4922
4919
4920
4921

Adults Who Stop Breathing

Animal Bites

Bee Stings

Bites: Spiders

Bites: Tick

Blisters

Bruises

Chemical Burns to the Skin
Chemicals in the Eyes

Children Who Stop Breathing
Choking - Over One Year of Age

CPR - A Technique You Should Know
Cuts and Scrapes - Shallow

Electrical Shock

Eye Injuries

Fever

Food Poisoning

Heart Attack - Know What to Do

Heat Stress

Home First-Aid Supplies

Minor Burns and Scalds

Nosebleed - Guidelines for an Emergency
Poisoning

Puncture Wounds

Rape

RICE - Rest, Ice, Compression, Elevation
Sore Throat

Splinters

Sunburn - Emergency Guidelines

RESPIRATORY PROBLEMS

4939
4931
4940
4932
4941
4933

Arterial Blood Gases

Asthma - A Significant Respiratory Problem
Breathing Exercises

Bronchitis

Bronchoscopy

Chronic Cough - A Significant Respiratory

Problem

4942
4934
4935
4943
4944
4945
4946
4936

Chronic Obstruction Lung Disease
Emphysema

Pneumonia - A Significant Respiratory Problem
Pneumothorax

Preventing Respiratory Infections

Pulmonary Embolism

Pulmonary Function Test

Shortness of Breath
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4947 Skin Tests 7517 Diathermy
4937 Sleep Apnea - Infants 7518 Eating Before Exercise
4938 Snoring and Sleep Apnea - Adults 7519 Elbow Injuries
4948 Thoracentesis 7520 Electrical Nerve Stimulation
4949 Using Oxygen at Home 7521 Ergogenic Aids
4950 What to Do About an Asthma Attack 7524 Exercise and Heart Murmurs
7525 Exercise and Mitral Valve Prolapse
SEXUALLY TRANSMITTED DISEASES 7526 Exercise and Treadmill Tests
4951 Chlamydia 7523 Exercise Testing
4952 Gonorrhea 7527 Female Athletes - Special Considerations
4953 Herpes 7529 Fluid Replacement
4954 Prevention of Sexually Transmitted Diseases 7437 Foot Advice for the Jogger
4955 Syphilis 7531 Foot Injuries
4956 Vaginitis 7532 Groin Injuries
4957 Venereal Disease 7533 Growth Hormone Supplements
7534 Hamstring Injuries
SKIN HEALTH 7535 Hand Injuries
4971 Acne 7536 Head Injuries
4972 Canker Sores and Fever Blisters 7537 Heel Spur
4973 Dandruff 7538 Hip Injuries
4982 Impetigo 7444 Hypothermia in Runners
4981 ltching Skin 7539 Ice Therapy
4974 Moles 7540 Kbnee Injuries
4975 Psoriasis 7541 Laser Treatment
4976 Retin-A 7542 Lean Body Weight Assessment
4983 Rosacea 7543 Lower Back Injuries
4977 Seborrhea 7544  Lower Leg Injuries
4984 Signs of Injury Infection 7545 Morton’s Neuroma
7653 Sjogren’s Syndrome 7547 Neck Injuries
4978 Sunburn - Take Care of Your Skin 7548 Orthopaedic Examination Before Exercise
4979 Tanning Beds and Parlors 7549 Orthotics - Lower Limb
4980 Warts 7552 Physical Exam Before Exercise
7553 Plantar Fasciitis
SMOKING 7554 Preventing Sports Injuries
4991 Breathing Others’ Smoke 7555 Pronated Foot
4992 Cigarettes - Enemies of a Healthy Heart 7453 Runner’s Knee
4993 How Smoking Affects Your Health 7557 Running Injuries
4994 How to Quit Smoking 7558 Shin Splints
4995 Smokeless Tobacco 7559 Shoulder Injuries
4998 Smoking - Why a Woman Should Quit 7560 Sports Drinks
4996 Smoking and Drug Interaction 5125 Temperature and Humidity Effects on Exercise
4997 Weight Control While Quitting Smoking 7462 Tendinitis
7464 Tennis and Your Feet
SPORTS MEDICINE 7463 Tennis Elbow
7401 Achilles Tendinitis 7467 Torn Ankle Ligaments
7501 Aerobic Dance Injuries 7566 Training Heart Rates
7502 Altitude Effects on Exercise 7468 Treating Athletic Injuries with RICE
7503 Anabolic Steroids 7567 Ultrasound Treatment
7504 Ankle Injuries 7568 Vitamin and Mineral Supplements
7405 Ankle Sprains 7569 Walking Injuries
7407 Athlete’s Foot - An Active Fungus 7572 Wrist Injuries
7506 Athletic Amenorrhea
7507 Athletic Dysmenorrhea STRESS AND HOW TO COPE
7410 Back Pain 5131 10 Stress Busters You Can Do
7509 Blood Boosting 5132 Burnout - Is It Happening to You?
7510 Body Fat Tests 7428 Exercise Reduces Stress
7418 Charley Horse - Muscle Cramps 5133 Facing Financial Troubles
7513 Circuit Strength Training 5134 How Friends Buffer Stress
7514 Counting Your Pulse Rate 5135 Mental Exercises for Stress Management
7515 Cross Training 5136 Power of a Positive Attitude

7516 Cycling Injuries
10
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5137 Relaxation Techniques for Managing Stress
5138 Stress - What is it?

SURGERY

5151 Anesthesia - General

5152 Anesthesia - Local

5153 Anesthesia - Regional
5154 Before and After Surgery
5155 Exercise and Your Surgery
5156 You and Your Surgery

SYMPTOMS

5171 Abdominal Cramps

6107 Breathlessness

6416 Chronic Cough as a Symptom
5174 Constipation as a Symptom
5175 Diarrhea as a Symptom
6126 Dizziness as a Symptom
5177 Earache

5178 Fever and Chills

6139 Heart Murmur

5179 Heartburn as a Symptom
5180 Incontinence as a Symptom
6731 Insomnia

6732 Irritability

6734 Lethargy

6431 Loss of Appetite

6434 Lumps - Abdominal

6435 Lumps - Breast

6436 Lumps - Skin

6438 Lymph Nodes - Enlarged
6739 Memory Loss

5182 Nausea and Vomiting

6746 Nervousness

6154 Palpitations

6462 Personality Change

5184 Ringing in the Ear as a Symptom
6454 Skin - Darkened

6460 Stools with Blood or Mucus
5185 Swallowing Difficulty

6468 Urination Problems

5186 Wheezing

TEENAGE CONCERNS

5211 Anorexia

5212 Are You Ready for Sex?

5213 Are You Really in Love?

5214 Concerned About Dating?

5215 Developing and Maintaining a Positive Attitude

5216 Getting Through Feeling Blue

5217 HIV Infection and AIDS - Teenage Concerns

5227 Homosexuality

5218 Learning to Love Yourself

5219 Living With an Alcoholic Parent

5228 Masturbation

5220 Protecting Yourself from Pregnancy

5221 Protecting Yourself from Sexually Transmitted
Diseases

5222 Rules - How to Live With Them

5223 Sexuality

5226 Think You're Gay?

BACKUP FORWARD REPEAT  NEW
TOPIC
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5224 Weight Problems
5225 When Your Parents Are Splitting Up

TESTS AND EXAMINATIONS
6446 Biopsy
5231 Blood Glucose Testing
6403 Bone Marrow Biopsy
6404 Bone Scan
6110 Cardiac Catheterization and Angiogram
6712 Cerebral Angiography
6117 Cholesterol Testing
6418 Colonoscopy
6419 Colposcopy
6409 CT Scan - Body
6710 CT Scan - Head
5243 Cystoscopy
6131 Echocardiography
6719 EEG (Electroencephalogram)
6128 EKG (Electrocardiogram)
5241 Endoscopic Retrograde
Cholangiopancreatography
(ERCP)
6425 Fluoroscopy
6133 General Physical for Men
7129 General Physical for Women
7443 Hematocrit and Hemoglobin
6145 Holter Monitoring
7140 Laparoscopy
6432 Lower Gl Endoscopy
6433 Lower Gl Series (Barium Enema)
6441 Mammography - An Important Test for Women
6440 MRI - (Magnetic Resonance Imaging)
6442 Occult Blood Tests
5242 Percutaneous Transhepatic Cholangiography
(PTHC)
7465 Thyroid Tests
6467 Upper Gl Series
5239 Urine Analysis
5240 X-Rays

URINARY AND GENITAL

5261 Bladder Stones

5262 Blood in Urine

5270 Cystitis

5271 Genital Warts

5268 Hernia - Inguinal

5272 Human Papillomavirus

5264 Kidney and Urinary Tract Infections
5263 Kidney Stones

5265 Lithotripsy - Ultrasound Treatment for Kidney
Stones

5266 Urinary Catheterization

5269 Urinary Obstruction

5267 Women and Urinary Infections

WEIGHT CONTROL

6911 Choosing a Commercial Diet Program
6922 Dining Out Tips for Dieters

6930 Fasting/Liquid Diets

6932 Fat Makes You Fat

6936 Fiber and Weight Loss




6955
6968
6969
6971
6977
6981
6985
6989
6994
6995
6997

866.726.6529

Medically Supervised Fasts
Overcoming Binge Eating
Overweight Child

Overweight or Overfat?

Snacking for Weight Control
Teaching Your Body to Burn More Calories
Using a Food Diary

Weight Control During the Holidays
What is Obese?

When Others Pressure You to Eat
Why Fad Diets Don’t Work

WOMEN’S HEALTH

7102
7104
7105
7106
7108
7109
7110
6408
7113
7114
6414
7116
5315
7118
7119
7120
7123
6423
7125
7126
7127
7130
7134
7135
7137
7141
7142
7143
7144
7145
7149
7152
6444
6445
5312
7155
7156
7157
7158
7159
7160
7165
7166
5313
7172
7173

Absence of Periods (Amenorrhea)
Battered Women

Bleeding Abnormalities - Postmenopausal
Bleeding Abnormalities - Between Periods
Breast Discharge

Breast Disease - Fibrocystic

Breast Self-Examination

Breast Tumors - Benign

Cervical Dysplasia

Cervical Erosion and Ectopy

Cervical Polyps and Cysts

Cervicitis

Contraception: Depo-Provera
Contraception Methods for Women

D and C - What is it?

DES Daughters

Endometrial Overgrowth

Endometrial Polyps

Endometriosis

Estrogen Replacement Therapy
Feminine Hygiene

Genetic Counseling

Hot Flashes

Hysterectomy

Incontinence in Women
Mammography - Guidelines for Women
Mastitis

Menopause - A Normal Life Change
Menopause Problems?

Menstruation - Living With Your Menstrual Cycle
Osteoporosis

Ovarian Cysts

Ovarian Tumors - Benign

Ovarian Tumors - Hormone Producing
Ovulation

Ovulation Abnormalities

Painful Intercourse

Painful Periods

Pap Smear

Pelvic Examination

Pelvic Inflammatory Disease (PID)
Premenstrual Tension

Prolapsed Bladder or Rectum

Sexual Response in Women

Tipped Uterus

Tired - “I'm Just Tired, Doctor”

BACKUP FORWARD REPEAT

7174
5314
7175
7178
7179
7180
6470
7182
7184
7185
7186
7187
7191
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Toxic Shock Syndrome
Trichomoniasis

Tubal (Ectopic) Pregnancy
Uterine Fibroids

Uterine Malformations
Vaginal Adenosis

Vaginal Cysts, Polyps and Warts
Vaginal Infections
Vaginitis - Postmenopausal
Vulvar Cysts

Vulvar Dystrophies

Vulvitis

Yeast Infections
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