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Regulation Z - Credit Card Act Webinar- August 5, 2010, 1:30-3:30 CT

- New Phase lll Rules

The Federal Reserve recently approved rules implementing the final phase of the Credit CARD Act. This program contains core knowledge all
banks need to comply with new requirements that apply to open-end accounts by the August 22, 2010, effective date.

The Federal Reserve Board recently approved rules implementing the
third and final phase of the Credit Card Accountability Responsibility
and Disclosure Act of 2009 (Credit CARD Act). The Credit CARD Act
primarily amends the Truth-in-Lending Act (TILA) and establishes a
number of new substantive and disclosure requirements to establish
fair and transparent practices pertaining to open-end consumer credit
plans. This final phase of the act protects users from unreasonable late
payment and other penalty fees and requires issuers to reconsider inter-
est rate increases imposed since the beginning of 2009. It also makes a
few revisions to existing rules for account-opening disclosures, periodic
statements, and notices of change in terms. The 252 pages of new provi-
sions are effective on August 22, 2010. Most of the new provisions are
effective on that date. The effective date for a few provisions is delayed
until December 2010.

Highlights
Upon completion, participants will understand the provisions that:

o Prohibit credit card issuers from charging a penalty fee of more than
$25 for paying late or otherwise violating the account’s terms, unless
the consumer has engaged in repeated violations or the issuer can
show that a higher fee represents a reasonable proportion of the costs
it incurs as a result of violations

e Prohibit issuers from charging penalty fees that exceed the dollar
amount associated with the consumer’s violation. Issuers no longer
will be permitted to charge a $39 fee when a consumer is late making
a $20 minimum payment - the fee cannot exceed $20

e Ban inactivity fees, such as fees based on the consumer’s failure to
use the account to make new purchases

e Preventissuers from charging multiple penalty fees based on a single
late payment or other violation of the account terms

e Require issuers that have increased rates since January 1, 2009, to
evaluate whether the reasons for the increase have changed and, if
appropriate, to reduce the rate

o Revise the rules for account-opening disclosures, periodic statements,
and notices of change in terms

Presenter

Jack Holzknecht, a principal with Pegasus Educational Services, LLC,
is an experienced consultant who has provided training to thousands of
bankers and examiners for 29 years. He has the ability to identify the
key compliance issues from each regulation. Holzknecht's career began
as a federal bank examiner. He headed the form and software division
of a regional consulting company and spent seven years in charge of
their education division. He also developed and delivered training for
the FDIC and OTS.

Audience
Operations officers, compliance officers, loan officers, auditors, and
others who must comply with the new rules.

CE Applied: 2.5 hours of CRCM/CLBB/CPB credit with the Institute of Certified
Bankers
CE Awarded: 2 hours of credit with the Texas State Board of Public Accountancy

What Is a Webinar

A webinar is an online seminar featuring live audio and PowerPoint slides. Every-
thing is delivered through your PC. No special hardware is needed; however,
speakers or headphones are required. The program consists of 90 minutes of
instruction and 30 minutes of live Q&A. Each webinar registration provides one
connection to the live webinar, written materials, and access to the On-Demand
Webinar for 30 days following the broadcast. You may have unlimited listeners on
your connection by PC. You will receive a PIN, written materials, and instructions
prior to the seminar. If you do not receive a confirmation at least 2 days prior
to the event call 888-262-7701.

An On-Demand Webinar is a live webinar that has been recorded and then streamed
to your computer to watch at your convenience. The program can be viewed any
time 24/7. You can watch a portion of the program, come back, and pick up where
you left off! You also may review the program at will if you need a refresher. Anyone
at your branch may access the program from a computer using the login and pass-
word. When you purchase an On-Demand Webinar, you have unlimited access to
the program for six months from date of purchase.

Transmission, retransmission, or republishing of the audio portion of the
seminar is prohibited. Your registration entitles you to one connection at one
location with permission to copy materials for participants. Complete one
registration per location.
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Please check all appropriate boxes

Credit Card Act - Phase lll Rules
Webinar/materials (live webinar) (3$260 mem (3$510 nonmem
On-demand webinar/materials* (3$275 mem 1$545 nonmem

*Unlimited online access to a copy of the webinar for 6 months from purchase date

We cannot guarantee registration for incomplete and/or illegible registra-
tion forms received. Please complete the form and type or write carefully.

Title

Bank

Mailing Address

City/State/Zip

Preferred Payment Method: Online or E-Check
Payment Must Accompany Registration - Invoices Are Not Provided

Three Ways to Register
Online:  Visit TNBankers.org (Professional Development Calendar) or bankersed.
com/TNBANKERS/catalog.asp

Mail: Mail completed form with check at least 10 days prior to the event to
Bankers Ed, 5700 S Mopac, #C310, Austin, TX 78749

Phone: Call Bankers Ed at 888-262-7701

Late Registration: Please register online when registering 2 days prior to the event
(credit cards & E-checks accepted). Call 888-262-7701 for assistance.

Method of Payment (check one):
(Check payable to Bankers Ed (must be accompanied by registration form)

(IDiscover Card ~ MasterCard VISA JAMEX
Card Number Security Code
Signature Exp Date

Contact TBA only for general information about webinars.
Please route this brochure.



