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Dear Friends, 

 
Networking: the number one reason folks join and stay in ASTD Middle 

Tennessee. It’s a great way to meet other training and organizational 

development professionals. But networking is not just about meeting people 

with similar interests, it’s about sharing. What do you have to offer? Not 

“What’s in it for me”? The best time to network is when you don’t need 

anything at all. Networking experts tell us you build your network over time. 

People you meet and offer your services, knowledge, resources to become a 

support group you can call on when you need the same. How do you 

network? Dale Carnegie became famous teaching people how to “Win 

Friends and Influence People”. His secret in a nutshell was simply to show 

interest in the other person. That doesn’t mean you bombard them with 

questions. Sometimes one is all it takes if it draws out the person’s interests 

or passion. “What do you do?” can be a little dry. Try, “What do you want to 

be doing in 5 years?” At some point you want to let the other person know 

what you are all about. Experts tell us to have that ready to offer in the time 

it takes to ride an elevator between floors; the elevator speech. This is 

probably what people will remember about you. Then have a longer version 

prepared. You say you don’t have anything to offer. Think again. Everyone 

has something to offer. Even if you just look for opportunities to connect 

people, that can be a great service. If you happen to meet someone who 

designs training and then later someone who needs training designed – 

Voila!  

Continued on next page . . .  

 

A Note from the President  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

2007              
Board 

Members 

 

PRESIDENT    
Lee Ann Smith 

lee.ann.smith@ 
state.tn.us 

PRESIDENT-
ELECT              

Rick Moffett 
rmoffett@mtsu. edu  

PAST 
PRESIDENT   
Pat White 

results@patwhiteco
ach.com  

VP FINANCE     
Sally Johnson 

sally.johnson@hem
ophiliahealth.com 

VP 
ADMINISTRATIO

N                   

Janie McCreary 
janiemcreary@bells

outh.net   

Co-VP 
COMMUNITY 
RELATIONS 

Cindy Zwickel 
cindy@customefabri

cation.net  

Co-VP 
COMMUNITY 

RELATIONS   
Kim Newman 
kjnewman1@ 
yahoo.com  

 

                                                                                       

 

 

Don‟t Miss July‟s Program 
 

It‟s July – Chill Out with Icebreakers! 

 
Enjoy networking with your favorite ASTD‟ers – learn, mix 

and mingle.  Bring your favorite icebreaker game and 
plenty of business cards to share in an informal setting.  

 

When 
Thursday, June 19th 4:00pm – 6:30pm 

 
Where 

Mere Bulles 
5201 Maryland Way 

Brentwood, TN 37207 
(615) 467-1945 

 
Cash Bar, Appetizers Provided! 
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You can put them in touch. Networking is not about quantity, but 

quality.  It’s not how many business cards you have collected, but how 

well you know the people you have met and how well they know you. 

Will they call you when your expertise is needed?  I’ll have to say I’m 

still learning this skill. I’m so glad ASTD MT gives me the opportunity to 

meet and share with a diverse and interesting group of individuals. And 

you just never know who wants to meet YOU. Come see who it is at the 

July meeting.  

 

See you on the 19th,  

 

Lee Ann 
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Continued 

 

Co-VP 
MARKETING & 
COMMUNICATI

ONS              

Bob Duthie 
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ng.com  

Co-VP 
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COMMUNICATI

ONS          
Caitlin Stewart-

Congdon 
caitlins@goodwill

midten.org  

Co-VP 
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Tanya Davis-

Barlar 
TBarlar@thda.org 

 Co-VP 
MEMBERSHIP 

Jan Wilson 
JWilson@insightp
artnersinc.com  

Co-VP 

PROGRAMS 

Toby Cannon 
tcannon@bmi. 

com              

Co-VP 
PROGRAMS 

Lynn 
Manzelmann 

lynnidt@comcast.
net  

                                                                                   

 

 

Chapter Members Attend ASTD International 
Conference and Expo in Atlanta 

 

A reported 9,000 registered from all over the globe to learn, 
network, and smooze with industry leaders.   

 
Don‟t miss out on the opportunity to attend next year – the 

conference will be held in San Diego, June 1-4!!! 
 

The ASTD International Conference and Expo is an exciting event any 
way you look at. However, I was able to get a whole new perspective 

this year. I broke my foot Memorial Day so I attended in a somewhat 
handicapped condition. It was definitely a challenge to navigate the 

Atlanta World Congress Conference center and downtown Atlanta on 
crutches or in a wheelchair. After the first day I decided a scooter was 

the way to go. Fortunately, I was able to make all the sessions I had 

planned. I decided to skip the Expo. I can’t say enough about the 
inspiring keynote speakers, the interesting folks from around the world, 

the practical take-a-ways from the sessions, and the fantastic 
celebration at the aquarium. It was all top notch. I have materials and 

ideas to use in projects all year. I was very inspired by the awards 
banquet. It would be great to see an organization from here in Middle 

Tennessee there. I know we have the quality we just need to let others 
know about it. Start making plans early to go next year. If we can get 

at least five individuals to go from our chapter we get the organization 
rate which is $200 cheaper than the individual rate.  

 
Lee Ann 

 

 
Lee Ann Smith and her crutches! 
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There are 
currently 151 
jobs posted 
online at our 
Career Center 
ï even one in 

Australia! 

 

Director of 

Training  
Comdata 

www.comdata. 
com   

Manager, On-

line Learning 
Keystone 

Automotive 
Industries, 

Inc. 

awightman@ke
ystone-

auto.com 

Training 

Instructional 
Designer – 
ITL/Web 

Comdata 
www.comdata.c

om 

Trainer 
Magellan 

Health 
Services 

https://magella
nhealth.recruit

max.com 

 

 

 

 
 
 

 

 
 

 

 

 
 

  
 
 
 

 

 
 

  

  

  

 

 

 
 
 
 
 
 
 
 
 

My 1st of Many (ASTD ICE 2007 Experience) 

 
WOW! AWESOME! ENERGIZING! Breath in, more, more, more, hold it, 

hold it, hold it, now EXHALE! Did you feel so full that you might POP? 

Well, this is the wonderful feeling that I experienced from Sunday, June 
3rd through Wednesday afternoon, June 6th. I attended “In Full” the 

ASTD ICE 2007 in Atlanta, GA. 
 

Beginning Sunday morning I attended my first session “ASTD 
Orientation” with approximately 400 other “newbies”. We were de-

stress when we were told that you cannot do it all, all at the same time, 
and not at this one event, so breath and plan. Thanks to our President 

Lee Ann Smith I had been give a prior warning and shown how to plan 
the events one desperately must attend. Well off to the next session 

and let the pace flow. 
 

Next I went to “Got a Minute” 60-Second Activities That Increase 
Retention” by Sharon Bowman and that was a quick one hour and 

fifteen minutes full of one-minute training activities to aide and 

reinforce the retention of the learner’s information. I got back to my 
hotel room at 7:00 PM EST, had dinner, sorted through my book bag 

and planned the next day. I was asleep by 11:30 PM and up to greet 
the next day by 5:30 AM. 

 
Well every day was a full and event-filled day. I met and interacted with 

many ASTD members from across the nation and world. I listened, 
observed, and briefly interacted with known speakers, authors, and 

leaders. I met Elaine Biech, trainer, speaker, author, ASTD and CPLP 
guru, and she is so inspiring. I listened through two back-to-back 

sessions of Ken Blanchard, The Ken Blanchard Companies and the 
author of the well known “One Minute Manager” book, the acronym 

SCORES and much more. 
 

When I returned home I informed the Executive Director of THDA that 

this was the best money and time ever spent on my education, 
development, networking, training tips and ideas, leadership 

development, etc. I hope and am planning on returning to other 
conferences in the future. Well can you feel my excitement and energy. 

I encourage you to start planning for your future ASTD ICE journey 
(ASTD ICE 2008 will be June 1-4 in San Diego, CA).  It will be an 

experience that will be memorable, information-sharing, and networking 
that you can bring back to your work place and visit each day. Please 

ask me about my experience and watch me spill-over. 
 

Tanya A. Davis-Barlar 
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Spotlight on July‟s ASTD Member 

More Pictures from the  
ASTD International Conference and Expo in Atlanta 

 
 

 
 

Lee Ann Smith and Ellen Biech 
 
 

 
 

Lee Ann Smith and Ken Blanchard 
 

 
 

Toby Cannon, Lee Ann Smith, and Pam James 
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You can now 
post your 

resume on 
our Career 
Center! 
 

Post your 

resume 

online today! 

Whether 

you're 

actively or 

passively 

seeking work, 

your online 

resume is 

your ticket to 

great job 
offers! 



 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 
 

 
 

 

 
 

  

 

                               

 

     

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MTSU Award 

   
 
 
 
 

 

 

 

Hometown – Raised in Donelson and Mt. Juliet 

Current Position – Training and Development Coordinator for THDA 

What do you value most about your membership? – The networking 

and flood of ideas – new and reintroduced.  

Interests and/or Hobbies – An active member of Brentwood 

Methodist, which leads to various community involvement 

opportunities.  She also enjoys theatre and the arts.   

What would be your ultimate dream job? – If she left her current 

position, she would like to go into the consulting or motivational 

areas.  But she feels that she is at the top of her game right now.   

What is your favorite thing in life and why? – Her husband and her 

mother and being alive.  

What is the best advice you can give to a new trainer? – Be a 

sponge – absorb all you can, breathe, then decide what you can use.  

Listen first. 

She currently lives in a senior living community where she is the 

youngest resident.  She feels comfortable with people of all ages 

and feels at home in her community.  

 

“I am so excited about being a part of this board.  There is great 

momentum.  While we are not at the top, we are heading in a great 

direction.  I would love to see even more involvement from our 

members for „fun work‟.  New members should be bold and not 

hesitate to ask where you can be most beneficial”. 
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SPOTLIGHT ON JULY‟S ASTD MEMBER 

Tanya Davis-Barlar has been in the training 
field for 15 years and has been a member of 

ASTD for 1 year.  She has been married to 
her husband Jerry for almost 9 years.  For 

more information about our April ASTD 
Spotlight Member see below:  
 



 

 
 

This is your 
chapter ï the  

Middle 
Tennessee 

Chapter 

Our Chapter 
Number is CH4072. 
Please use this 

number when 
ordering from the 

ASTD website – the 
chapter receives a 
small percentage of 
your purchase 
price. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 
 
 

 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 
 

June Meeting: Your Talents, Your Community 
  

We had an excellent turnout at the June meeting and would like to 
thank all those that attended.  

 
Members:       
Beverly Blackwell     George Wilson 

Toby Cannon (Board Member)   Cecelia Worchester 

Mickee Carter         Cindy Zwickle (Board Member)                                                           

Nancy Collins       

Tanya Davis-Barlar (New Board Member)    Guests: 

Dana Dixon      Elizabeth Burton 

Johnny Dunn      M. Glovsky 

Bob Duthie (Board Member)       Ellen Hingst 

Angela Ellis      Celestine Rhodes-Jones    

Courtney Griffith     Barbara Rucker 

Betsy Hagewood     Carnethia Wright 

Susanne Hebden     Drumage Wright 

Pam James 

Sally Johnson (Board Member) 

Tammy Key 

Lynn Manzelmann (Board Member) 

Kiffin McCoy 

Rick Moffett (Board Member) 

Kim Newman (Board Member) 

Carolyn Rowe 

Lee Ann Smith (Board Member) 

Janie McCreary (Board Member) 

Pat White (Board Member) 

Jan Wilson (Board Member) 
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ANNOUNCEMENT 
 

Two of our board members recently had to step down leaving two 
positions available.  Two new members were nominated and voted 

on by our current board members.  ASTD would like to welcome 
Tanya Davis-Barlar and Caitlin Stewart-Congdon to the board.   

 
Tanya will be serving as the co-VP of Membership.  Tanya is 

currently the Training and Development Coordinator for the 
Tennessee Housing Development Agency. As of September 2007 

she will have been with THDA for eleven years. Tanya began with 
THDA as a Compliance Monitor for the Internal Audit Division 

monitoring various federal housing programs for compliance with 

the applicable regulations. In September 2001 she developed the 
Quality Control monitoring tools for the Housing Urban Development 

(HUD) Section 8 Contract Administration partnership program and 
federal contract. In November 2005 THDA was reorganized and 

Tanya was tasked with training, policy and development for the 
staff that worked in various federal housing programs. This position 

aided approximately 120 THDA staff. 
 

Tanya has a Bachelor’s degree in Organizational Communication 
and Psychology from Middle Tennessee State University. She earned 

a Master’s degree in Human Relations Management in 1995 from 
Cumberland University. 

 
You can read more about Tanya in this month’s Spotlight on ASTD 

Member.   

 
Caitlin will be serving as the co-VP of Marketing and 

Communications.  Caitlin is the Human Resources Training Manager 
for Goodwill Industries of Middle Tennessee.  She designs and 

facilitates ongoing training programs for 1400+ Goodwill 
employees.   

 
Caitlin began working at Goodwill as an intern, while pursuing and 

ultimately receiving her Master of Arts degree in 
Industrial/Organizational Psychology at Western Kentucky 

University.  During the three years she has been employed by 
Goodwill, she has been the trainer for two years and this past year 

she received the Office Employee of the Year Award at Goodwill’s 
Annual Awards Dinner.  
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Interested in Submitting an Article for  
Next Month‟s Newsletter??? 

 

If you enjoyed July‟s newsletter, be a part of next 
month‟s!   
 
Get involved and share your experience and 
expertise.  
 
If you would like to submit an article for 
publication in August‟s Newsletter, please contact 
Caitlin Stewart-Congdon at 

cstewart@goodwillmidten.org by August 3, 2007.  
 
We look forward to hearing from you!  

 Awards and Recognition 
 

 

Our own co-VP of Marketing and Communications, Bob Duthie, 
was awarded Rotarian of the Year by The Rotary Club of Green 

Hills, TN on June 28.  

 
Bob also received an Honorary MBA from American Sentinel 

University for pioneering e-learning on June 9th.   
 

 
 

Caitlin Stewart-Congdon, the newest co-VP of Marketing and 
Communications, received her Professional of Human Resources 

Certification on June 23rd.  

 
Congratulations to Bob and Caitlin  

from your fellow ASTD members. 

mailto:cstewart@goodwillmidten.org


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Thank You to Our Past Program Sponsors: 
 

 
 

Duthie Associates, Inc. 
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Have you enjoyed previous ASTD meetings?  
  

Do you feel like you have received valuable information  
from our meetings?   

 
Are you excited about our meeting next Thursday?? 

 
 

If you answered YES to one or more of the questions then please 
forward your invitation to others that you feel would be interested. 

 

Share with your co-workers and colleagues all the knowledge and 
networking that can occur simply by coming to an ASTD meeting!       

 
 

 
 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 

 

 
 


