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Lauren.Klobucar@gmail.com

Experience

JWT  Action, Market and Main Media, Indianapolis, Indiana                                                         October 2010- September 2011
Media Buyer/Planner

Directly responsible for media planning and buying functions for 8 top 115 DMA markets for a top 25, direct response, advertiser. Responsibilities include negotiating and purchasing television and radio spot times, managing budget, client flowcharts, expenditures, invoicing, trafficking and tape distribution to all networks and stations.

Accomplishment:
· Presented improved strategies for struggling markets directly with client 
· Balanced budget of approximately $1.7 million  each quarter
· Analyzed all data relative to media purchases
· Improved examination of market performance with updated excel analysis

Pocko, London, England                                                                                                                                       September - December 2009 
Creative Agency Intern  

 Promoted international artists and photographers to top advertising agencies, brands and publishers through networking, both in person and with social media.   Responsibilities included creating and improving the online marketing strategy. 

Accomplishments:                                                                                      
· Increased website traffic using Google analytics by 46 percent
· Revamped online marketing strategy through social networking sites such as Facebook, Behance and Myspace.
· Monitored and increased traffic to company website, blog, and social media networks
· Edited monthly newsletter, Pocko Times, sent to current and potential clients
· Assisted in creating of company art installation at high end department store, Selfridges

	All Seasons Federal Credit Union, Indianapolis, IN
	June – August 2009


Banking Intern   
                                                                                                                            
Assisted credit union members with account queries, credit card transactions, payroll, and loan queries. Responsible for monetary exchange transaction, client account management and client satisfaction. 

· Learned branch sales practices resulting in new loans and accounts
· Managed and organized client financial information

ChaCha, Carmel, IN									                    July - December 2008
Quality Control Intern 

Implemented quality control program that improved the search answers received by ChaCha customers. Responsible for customer relations for the entire company and maintaining brand image. 
                                                                                                                          
· Increased the visibility of ChaCha brand through direct marketing at the Indianapolis 500 event
· Created Microsoft PowerPoint presentation for future interns 

Education

Indiana University, Kelley School of Business, Bloomington, IN                                                                                                      May 2010                                                                                            
Bachelor of Science in Business, GPA 3.18/4.00
· Major: Business Marketing
· Minor: Art History

Study Abroad, City University, London, UK                                                                                                                                               Fall 2009
· Studied International aspects of Marketing Research and Media
· Gained valuable lessons in cultural aspects of business, adaptability, communication, organization, and cultural awareness skills through classes and work experience
