Manager of Communications and Marketing

Position Description - Responsibilities and Requirements: 

I.    Basic Function: Provide planning, management and development of all marketing and public communication activities for the chapter.  Arrange opportunities for message delivery by CEO, Chief Development Officer, key volunteers, and board members across an array of audiences.  As necessary, be the voice of the Red Cross in selected situations. 

II.   Primary Activities and Responsibilities:
 

· Responsible for brand definition and related communication of relevance and uniqueness offered by the American Red Cross in Middle Tennessee 

· Conduct active outreach to create strong networks with all key media outlets, civic and community organizations, corporate partners, and elected officials staff  

· Prepare donor communications on disaster response, information of interest and opportunities for volunteer engagement with the Red Cross 

· Pitch stories to a variety of media outlets across foot print of Nashville chapter.  Collaborate with local chapters on opportunities that cross geographical boundaries 

· Develop targeted messaging in brochures, printed materials, and web page 

· Secure speaking opportunities within the community for CEO, Chief Development Officer and Chief Disaster Operations Officer to showcase work and mission of organization 

· Ensure staff and volunteers are adequately trained to respond routinely to media inquiries 

· Recruit, train, and retain volunteers to provide routine assistance to Chapter in public affairs and to respond to broad scale disasters such as floods, sheltering, tornado’s, ice storms, etc. 

· Manage the non-technical elements of the Chapter’s web page content and messaging to include donations, key events, training opportunities and health and safety classes 

· Take active role within implementation of disaster fundraising plan to ensure effective and robust media and partner communication.  

· Develop, plan and implement all press conferences, high level events, and special events 

· Work with other local chapters in Region to provide training and potential resources necessary for conduct of public affairs with communities.  

· Serve as resource to local chapters on marketing, communications, public affairs and volunteer training

III.   Additional  Activities and Responsibilities:
 

· Train and lead a corps of public affairs volunteers to serve as media spokespersons on-call for local and national disasters 

· Be willing to serve “on call” for media response that is disaster focused.  May necessitate off hour and extended work schedules from time to time. 

· Serve as chapter spokesperson for various groups and organizations in the community

IV.  Work Requirements/Qualifications
            Education and Experience:
Bachelor’s degree preferably with a major in Journalism, 
Communications, Marketing 

Work Experience
4+ years of experience in communication and public affairs within an environment that values highly effective communication with media, customers, and other community audiences.  Must have demonstrated facility with written messaging, preparation of speeches and experience representing organization to general public.   

 
Critical Characteristics 
 

A.  Strong written and verbal communications skills with the ability to communicate effectively among customers, with media and within community.

C.  Strong computer skills: Proficient with Word processing, database/spreadsheet programs (EXCEL) 

D.  Excellent organizational and interpersonal skills.

E.  Attentive to details and schedules 

F.  Committed to the work/mission of the organization

G.  Ability to manage multiple priorities, meet deadlines and work cooperatively and effectively with people of diverse ages, cultural, educational and socio-economical backgrounds.

H.  Willingness and flexibility to work on occasion extended hours for disaster response

I.   Effective team player with appreciation for collaboration

J.   Proven ability to handle crisis communications

                                

    V.    Work Conditions/Environment/Work
           M-F 8:00 AM--5:00 PM  

    VI:   Must be willing to be on call for disasters and media inquiries including weekends and evenings if need be
Interested applicants should forward cover letter, current resume and salary requirements to Melanie Young: youngm@nashvilleredcross.org.  All are required in the submission. 

No calls please.

