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GOODWILL RECEIVES HIGHEST PEER APPROVAL

CARF approval of Goodwill’s Career Solutions recognizes continued outstanding service to clients
(NASHVILLE, Tenn.)  –  Goodwill Industries of Middle Tennessee, and our Career Solutions group, has met rigorous national and international service standards determined by The Commission for Accreditation of Rehabilitation Facilities (CARF), and has again received three-year accreditation.  To receive this high recognition from CARF, agencies must provide outstanding quality services to their clients.  Goodwill Industries of Middle Tennessee has met, and exceeded, CARF standards.
A CARF surveyor, or inspector, spent several days reviewing every department within the company to ensure it is operated in a fair, ethical and safe manner, and to review how each group interacts within the company itself.  The survey by CARF focuses on job readiness and placement assistance for our clients.  
To gain a better understanding of how Goodwill Industries of Middle Tennessee operates, the CARF surveyor also visited area businesses which have hired our clients.  The surveyor met with one of Goodwill’s many referral sources to discuss the success his agency has experienced in sending clients for assistance. A counselor from the Department of Rehabilitative Services also met with the CARF surveyor and had high praise for Goodwill’s efforts on behalf of its clients.

Goodwill’s facilities and offices also had to pass inspection by the CARF surveyor.  She visited the processing plant at Herman Street, the Story Building on Herman Street and Career Solutions locations at Ninth Avenue, Berry Road and Rivergate.  The inspector reviewed client and employee files, safety inspections and interacted with employees engaged in their work duties.
The end result was a glowing review by CARF and another three-year accreditation.  The company received 15 commendations and compliments.  There was a special mention about how well Goodwill interacts with other community-based agencies and organizations.  Goodwill was also recognized for its preparation and planning for the future with the construction of the new Career Solutions building at Tenth and Herman Streets, which is scheduled for completion in mid-2010. 

About Goodwill Industries of Middle Tennessee, Inc.
For more than 50 years Goodwill Industries of Middle Tennessee has provided job training and job placement free of charge to people with disabilities or other barriers to employment through the sale of donated items.  Goodwill has served 5,388 people through May 2009 in middle and west Tennessee and placed 988 clients in jobs.  For more information about Goodwill’s Career Solutions, retail stores, and donation centers, please visit www.giveit2goodwill.org or call 1-800-545-9231.
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